
Dos and Don’ts – Supporting Students  
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Do Don’t 

Confer with the student with an approved Make assumptions about a student’s ability to 
disability as to the accommodations most participate in the class or work in a particular field. 
appropriate for him/her/them. Most often, concerns that students may not be 

 able to succeed are based on fears and 
 assumptions, not facts. Remember too, that 
 employers are also required to comply with the 

 ADA. 

Treat students with disabilities with the same Engage in philosophical debates about “fairness” 
courtesies you would afford to other students. to other, nondisabled students, or whether 

 providing accommodations somehow violates your 
 academic freedom. These arguments are 

 unavailing for several reasons. First, philosophical 
 debates about whether and how equal educational 
 opportunities are provided to students with 
 disabilities are legally meaningless. Congress has 
 determined how we as a society should address 

 equal access to education by passing federal civil 

 rights statutes protecting the rights of persons 

 with disabilities, without adversely impacting 
 those without disabilities. Congress has been 
 joined in this effort by most state legislatures as 
 well. Second, academic freedom is not preemptive 

 of federal civil rights statutes. 

Respect the privacy of students with disabilities. Decide not to provide reasonable 
They need not disclose their disability to fellow accommodations, or the academic adjustments 
students. While they must disclose disability to a which have been approved by the institution’s 
designated official at your college in order to designee. You may subject your institution or 
access accommodations, this does not require yourself to liability. 
disclosure to everyone. Treat disability  
information which has been disclosed to you as  

confidential. Be careful not to inadvertently  

disclose the details of a student’s case to others.  

If a student receiving accommodations approaches  

you in class to discuss his/her/their  

accommodations, please ask them to speak to you  

in private.  
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Assist students in following the university’s Refuse to permit students to tape record lectures 
policies. All requests for accommodation must be as an accommodation. General policies which 
made through the Office for Student Affairs and permit instructors to refuse the use of tape 
individual faculty should not make informal short- recorders, without providing for their use by 
term or long-term arrangements, under any students with disabilities, are legally insufficient. 
circumstances. This protects students, faculty and  

the institution by ensuring consistency and takes  

much of the burden off individual faculty  
members, who are often ill-equipped to determine  

whether an accommodation is appropriate or how  
to provide it. Violations have been found in cases  
where faculty members have not followed  

institutional policies.  

Include information about the Office for Student Refuse to provide copies of handouts, or orally 
Affairs (OSA) and the Disability Request Process in describe information written on the chalkboard, or 
your syllabus and course materials. face the class when referring to something written 

 on the chalkboard, etc., if these accommodations 

 have been determined to be appropriate for a 

 student. 

Encourage and support all students in your class. Refuse to provide approved extended time for 
 tests or assignments on the mistaken assumption 
 that doing so would require that all students be 

 given additional time. 

Contact the OSA when you have questions or Refuse to provide accommodations until you have 
concerns about a student: personally evaluated a student’s documentation of 

Leah Kane, Director disability. Eligibility for services under the ADA is 
Office for Student Affairs the job of the disability services personnel, or 

617.432.0488 School’s designated represented not the faculty. 
lkane@hsph.harvard.edu  
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