
Overview 
The Harvard T.H. Chan School of Public Health and the Faculty of Arts and 
Sciences Research Computing (FASRC) have teamed up to provide Harvard 
Chan faculty, researchers, and students with high performance computing 
resources. This collaboration enables us to lower the overall cost of 
computing, increase efficiency, improve our ability to operate on a large scale, 
provide higher quality service, and maintain a competitive advantage in 
research.  Users are able achieve their scientific and academic goals by 
maximizing the resources connected to Harvard’s largest supercomputer 
including more than 26 PB of storage and 60,000 CPUs. 

Multidisciplinary Approach to Computing 
The partnership between the Harvard Chan School and FASRC brings 
scientists together across Harvard University, and provides the necessary 
research platform for conducting research at the highest level possible. 

Harvard’s computing environment facilitates this collaboration by 
enabling scientists from various disciplines to thoroughly explore 
pressing scientific questions.  This collaborative culture keeps Harvard 
scientists on the cutting edge of research and innovation.  An example of 
this collaboration can be found in Harvard’s Odyssey unlocks big data: 
http://fasrc.us/odyssey-big-data 

Resources 

• High Performance Computing  

• Scientific Applications 

• Storage 

• Virtual Machines 

• Visualization 

• 3,000+ Software Applications 

• Bioinformatics Core http://
hsphbio.ghost.io/  

About Odyssey 

• Harvard’s largest supercomputer 

• 26 petabytes of storage 

• 60,000+ CPUs 

• 1,200+ active users, 3,000+ active 
accounts 

• Over 50% of compute is located 
at MGHPCC, LEED Platinum 
certified green data center  

• 40GB of free storage per user 

• 1TB of free storage per lab 

• Additional storage available for 
purchase 
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Find Out More 

Research Computing Website 
https://rc.fas.harvard.edu/  

Harvard Chan School + FAS 
Research Computing Overview 
http://fasrc.us/hsph-rc 

Harvard Chan School + FAS 
Research Computing FAQ 
http://fasrc.us/hsph-rc-faq  

FASRC Training 
fasrc.us/fasrctraining 

Contact Us 

James Cuff, PhD 
Assistant Dean for Research 
Computing, FAS 
james_cuff@harvard.edu 

Brian White 
Manager of Operations for 
Research Computing, FAS 
brwhite@g.harvard.edu 

Bob Freeman 
Research Computing Facilitator 
Research Computing, FAS 
robertfreeman@g.harvard.edu  

Krista Coleman 
Research Development Data 
Analyst & Strategy Specialist 
ORSD, Harvard Chan School 
kcoleman@hsph.harvard.edu 

Who We Are 
Full-time staff members are dedicated to providing advanced 
computational support to members of the research community 
within FAS and Harvard Chan School. 

• Established in 2007 
• 20+ full-time staff 

Training & Support 
The goal of FASRC training efforts is to not only help users 
understand the complexities of the FASRC environment, but to 
also educate users on working efficiently within the resource 
without impacting the work of others. 

FASRC hosts a variety of courses and training opportunities 
ranging from broad overviews to running specific jobs in 
Odyssey. Trainings are open to all. 

FASRC provides users with many support options: 

• OdyBot: Users can chat with FASRC staff in real-time by 
going to odybot.org and opening a chat session. 

• FASRC Portal: Users can access account services by going 
to portal.rc.fas.harvard.edu.  The portal allows users to 
submit and track help tickets, monitor jobs, and manage 
storage. 

• FASRC Help: Users can e-mail FASRC Help 24/7 at 
rchelp@fas.harvard.edu with question and problems. 

• Weekly Office Hours: FASRC holds office hours each 
Wednesday from 12pm-3pm.  Users can meet with FASRC 
staff to troubleshoot issues at 38 Oxford Street, Cambridge 
MA 02138.  For details about Harvard Chan School Office 
Hours visit: http://www.hsph.harvard.edu/research-strategy-
and-development/research-computing/  

Research Computing Data Security 
FASRC understands the importance of securing its systems.  FASRC uses 
a two-key authentication system similar to what many banks and Google 
offer, which requires authentication for any internet accessible systems 
before users can logon.  FASRC also understands that security 
compliance requirements for software and data differ across projects.  As 
a result of these controls, data on the shared cluster isn’t considered 
secure beyond Level 2.  For Level 3 data and above, please contact 
rchelp@fas.harvard.edu for a dedicated solution.  

Fee Structure 
Harvard Chan School investigators who wish to access FASRC 
resources must budget $3,000 per year, per non-student account.  
Students may utilize these resources for free.  Usage fees cannot be 
pro-rated.  The access fees are used to fund FTEs that provide direct 
support to Harvard Chan users.  Internal billing is conducted on a 
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