
Research Assistant 

Resilient Health System Study 

 

Description of Duties 

There is growing global policy consensus on the need to consider what constitutes a resilient health 

system in light of the Ebola crisis in West Africa during which affected countries experienced a collapse 

of routine and emergency health services.  The Global Health and Population Department of the Harvard 

T.H. Chan School of Public Health is launching an innovative research study to develop and validate a 

framework for resilience in the health system of Liberia.  Led by Professor Margaret E. Kruk, the study 

will refine and test a potential framework for health system resilience using secondary and primary data 

form interviews with health system officials in Liberia, among others.   

 

The study is seeking an experienced Research Assistant to provide research support, working in 

collaboration with project partners in Liberia.  Specific tasks will include: writing protocols for ethical 

clearance; conducing literature reviews; developing quantitative and qualitative data collection 

instruments; overseeing qualitative data collection in countries to be done in collaboration with in-country 

partners; compiling, cleaning, managing, and analyzing qualitative data using systematic, replicable 

procedures (e.g., nVivo); project management including communication, budget tracking, and meeting 

and trip planning; S/he will also provide assistance with preparation of study reports and papers for 

publication and other support as required.  This is an exciting, innovative project on a tight timeline with 

the potential to contribute to the high-level policy discussion about how to rebuild health systems in 

vulnerable countries post-Ebola. This is a one-year position. The successful candidate will report to Prof. 

Kruk.   

 

The position will require several trips to Liberia and potentially within the United States.  The successful 

candidate will also participate in a resilient health system meeting at the Rockefeller Foundation site in 

Bellagio, Italy in March 2016. 

 

Minimum Qualifications 

Requires a minimum of a Bachelor’s Degree and ideally hold a Masters degree in public health and/or 

equivalent in education, training and experience, plus experience with qualitative data management and 

analysis. 

 

The candidate should have demonstrated ability to function with diverse, multinational teams.  Prior work 

experience in sub-Saharan Africa is helpful.  It is essential that the candidate have excellent written and 

oral communication skills and be detail oriented.  High-level interpersonal and organizational skills are 

essential.   

 

Preferred Qualifications 

Knowledge of health systems frameworks and functions in low-income countries preferred. 

 

To apply, please submit a cover letter and CV to Prof. Kruk at mkruk@hsph.harvard.edu. 

 


