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Dear New Students: 

Welcome to the Harvard T.H. Chan School of Public Health.  Like 
you, I am beginning a new phase of my career -- and my education 
-- in this, my first year as Dean.  Fortunately, I know my way 
around the halls well, having been here both as a student pursuing 
a doctorate and then returning five years ago to serve as a faculty 
member, mentor, and department chair before becoming Dean on 
July 1.

We all arrive at this School with our own goals and aspirations.  As a 
student, I was searching for something that would link biology and 
basic science with the socio-cultural-political part of my brain.  And when I stepped through 
the doors here, I realized what a glorious and wonderful world public health is.  I saw how 
biology, engineering, data sciences, social sciences, technology, economics – you name it – 
find space under a very large public health tent.  I was inspired by my fellow classmates, the 
faculty, and everyone here as they showed me how individuals with skills and talents across 
these vast disciplines can come together to solve real world problems.

In public health we can go from genes to the globe, from urban design to vaccine design, 
from health literacy to health economics, from computational biology to violence prevention.  
But what brings us together as students and faculty, whether we focus more on public health 
research or practice, is a shared excitement for learning, and a shared commitment to 
making people’s lives healthier and better.

My wish is that you be open to all the new skills you will acquire and all the new people 
you will meet during  your time at the Harvard Chan School. I know that in the months 
ahead you will learn a lot from your classmates, who come from many different countries, 
backgrounds, and prior academic and career experiences.  Similarly, I hope you are fortunate 
enough to forge some wonderful relationships with teachers and mentors who will help you 
at this most pivotal period of your development.  Such relationships and shared experiences 
will sustain and inspire you for a lifetime. 

Gratitude has been one of the biggest drivers of my career.  So let me close by saying that I 
am grateful to you for choosing the Harvard Chan School and for all that you bring to this 
community.  Your intellect, your passion, and your willingness to celebrate each other’s 
talents are all an inspiration to me. While you have much to learn in the year ahead, I know 
that I and the entire faculty will also learn a lot from you. 

I look forward to sharing as much time with you as possible as we work together to create 
powerful ideas that I believe will truly build a healthier world.

Sincerely,

Michelle A. Williams
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To:  Public Health Students 

From: ASPPH Staff 

As you are starting the 2016-2017 academic year, the staff of the Association of Schools and Programs of Public Health (ASPPH) 
would like to welcome to you and share a few things that you may wish to know. 

This Is Public Health 
Many of you are already familiar with the wildly successful This Is Public Health campaign which 
has gone viral and is now found in nearly 50 countries around the world.  The TIPH campaign offers 
opportunities for you to engage others in identifying public health in the world around them and 
promoting this awareness to others. Visit www.thisispublichealth.org and our Facebook page at 
www.facebook.com/ThisisPublicHealth to learn more.  

Student Leadership Institute at APHA 
The Student Leadership Institute is an annual skill-building and networking opportunity for student leaders at 
ASPPH-member institutions. The Institute is planned by the ASPPH Student Services Forum and held in 
conjunction with APHA’s Annual Meeting.  Each ASPPH-member institution is invited to send two students to 
the institute.  See your Student Services office if you would like to be nominated to attend the next Student 
Leadership Institute in Denver, CO in November 2016. 

Public Health Reports: Webcasts and Subscriptions 
Several times a year, the journal Public Health Reports hosts webcasts featuring discussions by authors of selected articles from 
a recent PHR issue.  These webcasts are a unique opportunity to hear from experts in the field and interact with practitioners.  A 
schedule of recent and upcoming webinars can be found on the PHR website.  

We also offer a deeply discounted student subscription rate to the journal ($40 per year). 

Help Raise the Bar for Public Health- Become CPH! 
The Certified in Public Health (CPH) Credential is an opportunity to demonstrate your 
overall understanding of public health knowledge, as well as a commitment to keep current 
in the field.  Along with distinguishing yourself from the pack, the CPH raises the credibility 
of the profession by raising national standards and strengthening public health workforce. 
This credential is a valuable next step in your public health career. You will be eligible to 
take the exam after completed the foundational coursework in public health. Visit 
www.nbphe.org for more information. 

GEICO Insurance Discount for ASPPH Members (and Students!) 
ASPPH has partnered with GEICO to offer ASPPH members (students, faculty, staff and alumni of 
ASPPH member schools and programs of public health) a discount of up to eight percent on GEICO 
automobile insurance.   For a quote, call (800) 368-2734 and mention your affiliation with ASPPH.

Staying Current with ASPPH 
ASPPH’s Facebook Page is a great way to keep in touch with the most recent events of interest to students.  We frequently post 
announcements and deadlines about fellowship and internships opportunities on our Facebook page.  You can become a fan of 
our page at: www.facebook.com/SchoolsofPublicHealth.

ASPPH’s Friday Letter is one of the most comprehensive ways to keep a pulse on public health. Over 18,000 readers receive the 
Friday Letter each week. Subscribe to the (free) Friday Letter at www.aspph.org for the latest news in public health.  

We’re looking forward to working with you on these and other opportunities throughout the next academic year! 
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Dear Student,

We would like to extend a very warm welcome to you as you begin your academic journey at 
Harvard T.H. Chan School of Public Health. We are delighted that you have chosen to join our 
community!  

As students, you are an integral part of our community of scholars. Our school is strengthened 
by our diverse, cross-cultural community of students, faculty, and staff, who bring a multiplicity 
of voices and viewpoints to our shared endeavors.

The field of public health is inherently multidisciplinary. So, too, are the interests and expertise 
of the School’s faculty and students, which extend across the biological, quantitative, and 
social sciences. With our roots in the basic sciences, we are able to confront the most pressing 
diseases of our time—AIDS, cancer, and heart disease—by adding to our knowledge of the 
biological, chemical, genetic, and societal forces underlying disease. Core quantitative disciplines 
like epidemiology and biostatistics are fundamental to analyzing the broad impact of health 
problems, allowing us to look beyond individuals to entire populations. And, because preventing 
disease is at the heart of public health, we also pursue the social sciences to better understand 
societal influences of health-related behaviors and to inform public policy—both of which are 
critical elements to educating and empowering people to lead healthier lives.

In addition to information and resources posted on the School website, and on the 
myHarvardChan portal, we have highlighted some important materials for you in this guide. 
Here you will find schedules, calendars and other materials relevant to your first weeks at the 
School, and resources you may need during your time here.

All of us at Harvard Chan offer our services and support to welcome you.  If we can be of 
assistance in any way, please do not hesitate to visit us in person or email or call, individual 
office information is below. 

We hope your time with us will be successful and look forward to learning more about you.  

Once again, welcome to the Harvard T.H. Chan School of Public Health.

Stacey Herman
Associate Dean of Student Services
sherman@hsph.harvard.edu

Kathy Austin 
Director of the Office of Financial Aid
osfs@hsph.harvard.edu

Leah Kane
Director for Student Affairs
studentaffairs@hsph.harvard.edu

Vincent James  
Director of Admissions
admissions@hsph.harvard.edu

Joann Wilson-Singleton 
Registrar
registrar@hsph.harvard.edu
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B
eyond the C

lassroom

Dear Student,

The Office for Student Affairs (OSA) welcomes you to the Harvard T.H. Chan School of Public 
Health! We look forward to getting to know you and serving as a resource during your time at the 
School. Our mission is to enrich and support the student experience at the School; we provide a 
wide range of educational, cultural and social programming and resources. OSA works to help 
ensure the general well-being of the student community and support those who are experiencing 
challenges. 

Engagement:
• Orientation
• Student News
• Social and community building activities
• Student Government
• Student Voices
• Student Organizations
• Student Photo Contest
• Commencement

Personal and Academic Support:
• Assist students with disabilities by providing a range of services and accommodations
• Referrals for counseling, medical, and spiritual care
• Referrals to Graduate Student Learning Support (GSLS)
• Tutor resources

Services:
• MBTA Semester Pass Program
• Student lockers

To learn more about OSA please visit our website at www.hsph.harvard.edu/student-affairs/ or 
follow us on Facebook www.facebook.com/harvardchanosa/ 

Kind regards,

The Office for Student Affairs

Leah Kane, Director (leah_kane@harvard.edu (617) 432-0488)

Amy Wooldridge, Associate Director (awooldri@hsph.harvard.edu (617) 432-1542)

Joel-Michael Martin, Program Coordinator (jomartin@hsph.harvard.edu, (617) 432-6650)

Katherine Worthington, Program Coordinator (kworthi@hsph.harvard.edu (617) 432-6023)

http://www.hsph.harvard.edu/student-affairs/
https://www.facebook.com/harvardchanosa/
mailto:leah_kane@harvard.edu
mailto:awooldri@hsph.harvard.edu
mailto:jomartin@hsph.harvard.edu
mailto:kworthi@hsph.harvard.edu
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Dear incoming students,

Welcome to the Harvard T.H. Chan School of Public Health!  
We are so excited to get to know you, learn about your 
passions and interests, and help you to work towards your 
goals during your time here.

As you begin this journey, please know that your Student 
Government is here to work with you, support you, hear 

your concerns, grow in community with you, and advocate for the changes that you see need 
to be made. Student Government consists of representatives from academic programs and 
departments, as well as representatives who focus on issues of community engagement, diversity 
and inclusion, communication, social events, and fundraising. We work closely together with 
each other and with the administration throughout the year to accomplish a wide variety of 
objectives. 

Last year, Student Government worked to increase transparency between the administration 
and the student body through the first ever State of the Students, to update the student body 
on projects in progress, ranging from course evaluations to student funding to a bias-reporting 
mechanism to updating our Hall of Portraits to social events. We worked with Kim Truong in 
the Office of Diversity and Inclusion to maintain a focus on racial justice and campus activism 
via a series of town halls, student panels, community conversations, and continued work on 
demands from years prior. We worked to create and foster community on our campus via social 
events from the Winter Ball to Field Day. We worked with the Associate Director of Community 
Engagement, Ra’Shaun Nalls, to begin building authentic and committed relationships with the 
broader Boston community in which our school is located.

Now, we need you, your voice, and your passions! Here are some ways to get involved with 
Student Government this year:

•	 Run for Student Government. We will have a number of available positions open in the 
Fall and would love to welcome you to our team! Keep an eye out for nominations and 
elections information in early September.

•	 Check out our Student Sounding Board on the G-level of Kresge by the bottom of the 
stairs. The Sounding Board is a public space for students to share their concerns and to 
participate in making the Chan School a more supportive, more active, more inclusive 
place. The Deans of the School read the board weekly and respond to the top three 
concerns monthly. Please add your suggestions and vote for others!

•	 Stay in touch with us. We want to hear your needs, suggestions, and comments 
throughout the year. Like us on Facebook at www.facebook.com/StudentGovHSPH. Email 
us at hsphsg@gmail.com. Fill out our survey on the desktop of every computer at the Chan 
School. Reach out to us anytime. We are here for you.

Looking forward to getting to know each of you over the upcoming months! 

Christine Mitchell, President

Seciah Aquino, Vice President of Student Life

Abhinav Reddy, Vice President of Academic Affairs

Paul Reeping, Vice President of Communications

https://www.facebook.com/StudentGovHSPH
mailto:hsphsg@gmail.com
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Dear student,

The Office of Diversity and Inclusion (ODI) is ecstatic that you are at the Harvard Chan School! 
ODI promotes diversity, equity, and inclusion within our school and greater community 
through recruitment activities, providing resources, support services, and programming. To this 
end, we aim to create an inclusive campus environment for all members of the Harvard Chan 
community, including students, staff, faculty, researchers, and other community members. Our 
office provides resources, support services, and programming to support all members of the 
Harvard Chan community. 

The members of the ODI staff are:

• Associate Dean for Diversity, Meredith Rosenthal (mrosenth@hsph.harvard.edu, 2-3418)
• Director of Inclusion Programs, Kimberly A. Truong (truong@hsph.harvard.edu, 

2-5084)
• Director of Recruitment and Special Assistant to the Dean for Diversity, Felisa Nobles 

(fnobles@hsph.harvard.edu, 2-5085)
• Senior Coordinator, Zennon Black (zblack@hsph.harvard.edu, 2-5086)  

ODI is located in Kresge G-4 and we are open M-F 9am-5pm. Please come to this space to eat, 
hang out, and study! Here is a list of things that are provided in the ODI office:

• 4 desktop computers;
• 1 color printer (up to 30 free pages a day);
• Coffee, tea, and hot chocolate (during the winter months);
• Snacks during midterms and finals time;
• Leftovers when available throughout the year – feel free to peruse the refrigerator. 

Whatever isn’t labeled is available for consumption;

These items are provided to you free of cost! However, you have to clean up after 
yourself -- if you use a plate, mugs, and cutlery, please wash them after you are done!
There is a multi-functional quiet space for anyone who wishes to pray, meditate or reflect 
located in Kresge LL14. There is also a ritual washing facility down the hall from the reflection 
room.

In addition to ODI space and programs, members of ODI are available to meet with individuals 
for consultations. If you are experiencing a challenge, please do not hesitate to contact an ODI 
staff member to schedule an appointment. We have access to information about resources on-
campus and in the surrounding Boston area, so we would be happy to share these resources 
with you.

mailto:mrosenth@hsph.harvard.edu
mailto:truong@hsph.harvard.edu
mailto:fnobles@hsph.harvard.edu
mailto:zblack@hsph.harvard.edu
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ODI is home to home to the Diversity, Equity, and Inclusion Fellows who assist with workshop 
development and programming throughout the year. Some ODI signature programs are: 
60-second lectures, Different Lenses, One Vision (dLOV), Youth and Public Health Conference, 
and Yerby Lecture. We co-sponsor numerous events with student organizations and other 
entities. In addition, we hire Diversity, Equity, and Inclusion Fellows, who are paid to assist ODI 
with training and programming. If you are interested in serving as a DEI Fellow, please contact 
Kim (truong@hsph.harvard.edu) regarding the application process. 
This year, we plan to launch a Letter of Completion for Diversity, Equity, and 
Inclusion that all Harvard Chan Students will be eligible to complete. The DEI Fellows will be 
instrumental in implementing this program. 

To learn more about ODI Programming and Services, 

	please visit hsph.harvard.edu/diversity, 
	join our Facebook group www.facebook.com/harvardchanodi/, and 
	sign up for the ODI listserv hsphsun3.harvard.edu/mailman/listinfo/odilist. 

Photo courtesy of Suzi Camarata

Photo courtesy of Haruka Sakamoto

mailto:truong@hsph.harvard.edu
http://hsph.harvard.edu/diversity
https://www.facebook.com/harvardchanodi/
https://hsphsun3.harvard.edu/mailman/listinfo/odilist
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Student Organizations
Student organizations are a vital part of the Harvard T.H. Chan School of Public Health and greatly 
enhance the cultural, social, and intellectual life on campus. Student organizations provide rich 
opportunities for networking, peer learning, and professional and personal growth and support. In the 
2015-2016 academic year there were 55 recognized student organizations on campus. The Office for 
Student Affairs advises student organizations on program planning and provide general assistance and 
support. 

Students may apply to recognize or renew a student organization in the beginning of the fall and spring 
semesters, information about this process can be found at: hsph.me/studentorgs 

Photo courtesy of staff at Framingham Heart Study

Photo courtesy of the Hiking Club

http://hsph.me/studentorgs
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Community Engagement
The Harvard Chan School of Public Health is located in the city of Boston’s Mission Hill 
neighborhood.  This neighborhood is approximately one square mile in size, and is home to a 
diverse mix of youth, long-term residents, college students, and medical professionals.  Bordering 
the town of Brookline and the neighborhoods of Roxbury (which Mission Hill is a part of), Jamaica 
Plain, and Fenway, Mission Hill also receives support from many of the local hospitals in the 
Longwood Medical Community to address the health needs of the surrounding community. 

Moving forward, our approach will be to identify and focus on existing community assets, and to 
position our school to compliment the work that is being done by residents and local community 
based organizations towards improving the quality of life of those residing in the neighborhood.  
Advocacy groups such as the Roxbury Tenants of Harvard, the Mission Hill Legacy Project, and 
the Mission Main Tennant Task-Force have been instrumental in supporting the local senior 
community.  Organizations such as Sociedad Latina and the Boston Center for Youth and Families’ 
Tobin Community Center are integral to providing 
health career exploration, academic support, 
leadership development, and safe havens for Mission 
Hill youth.  Resident-led groups like the Mission Hill 
Health Movement and the Community Alliance of 
Mission Hill continue to address health and other 
quality of life issues impacting the community.  While 
the Mission Hill Main Streets program and Mission 
Hill Neighborhood Housing Services provide economic 
and community development efforts to stabilize and 
revitalize the community. 

As we continue to shape our school’s community 
engagement strategy, we will embrace the following principles to guide our work. 

•	 Asset Based Approach – focus on community strengths and assets rather than focusing 
on a community’s needs. 

•	 Community Driven – resident and community-based organizations (CBOs) identified 
issues are addressed with respect to equitable decision-making and problem solving 
strategies. 

•	 Participatory- deliberately engage individuals that are directly impacted by the identified 
quality of life issue(s) in all phases of the process. 

•	 Transparency– clearly articulated purpose, intent, roles, and deliverables communicated 
in a timely and appropriate method.  

•	 Place Based- accept our responsibility as a school of public health and future practitioners 
to make health investments in our community, and other Boston neighborhoods that are 
experiencing health inequities.  

Do you have a passion for youth, seniors, or working with the homeless? There are many local 
organizations that can benefit from the innovation and energy that students bring to the table. If 
you are interested in participating in some of our school’s community engagement efforts, or if 
you have an idea for a local (Boston-based) social justice campaign, please contact Ra’Shaun Nalls,  
Associate Director of Community Engagement for support or guidance at rnalls@hsph.harvard.edu. 
Community Engagement is part of the Office of Education and Office of Diversity and Inclusion. 

Photo courtesy of Ra’Shaun Nalls

mailto:rnalls@hsph.harvard.edu
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Office of Education 

A primary goal of the Office of Education (OED) is to deliver student-centered educational 
programs and to provide opportunities for learning that enable graduates to become leaders in 
public health research and practice. The activities of the OED working together with many 
departments, programs, and offices at the Harvard Chan School are core to the educational mission 
of the School.  

Doctor of Public Health Degree  

There are two variants of the master of public health 
degree that provide students with the breadth of 
knowledge, the subject-specific expertise, the 
specialized skills, and the powerful global network 
to forge a career in public health.  https://
www.hsph.harvard.edu/admissions/degree-
programs/master-of-public-health/ 

Master of Public Health Degree 

A three year multidisciplinary degree that provides 
advanced education in public health along with 
mastery of skills in management, leadership, 
communications, and innovation thinking. 
https://www.hsph.harvard.edu/
admissions/degree-programs/doctor-of-
public-health/ 

The Interdisciplinary Public Health Leadership Concentration is a year-long, theory-based leadership development 
program that provides students the opportunity to develop a greater understanding of themselves as leader and 
learner.  https://www.hsph.harvard.edu/phl/ 

Leadership Development 

The field practice experience is central to professional degree programs in public health at both the Masters and 
Doctoral levels. https://www.hsph.harvard.edu/public-health-practice-resources/ 

Practice and Field Experiences 

The Office of Education offers support and training programs for teaching and course development to faculty; oversees 
the School’s student course evaluation process; and provides course materials support, rights and permissions 
clearance, and distribution. https://www.hsph.harvard.edu/educational-programs/faculty-resources/   

Resources for Learning and Teaching 

Resources for students and postdoctoral research fellows include non-credit public health writing courses focused 
on writing clear, concise, and coherent evidence-based critical arguments, and involving collaborative learning 
through teamwork and peer review. https://www.hsph.harvard.edu/educational-programs/writing-
resources/  

Writing Programs 

The Office for Alumni Affairs and Career Advancement connects the School’s community, provides resources, and 
develops opportunities that support professional growth. https://www.hsph.harvard.edu/career-services/  

Office of Alumni Affairs and Career Advancement 

Community engagement initiatives under OED work to position our school to complement the work that is being done 
by residents and local community based organizations in the Mission Hill neighborhood. Contact Ra’Shaun Nalls, 
Associate Director of Community Engagement at rnalls@hsph.harvard.edu. 

Community Engagement 
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Student Employment:
• Harvard Student Employment Office: seo.harvard.edu

The Student Employment Office (SEO) works with faculty, the community, 
and all University departments to create term-time and summer employment 
opportunities for students. The SEO is a resource for job-seeking students and 
hosts an online jobs database accessible to enrolled Harvard graduate and 
undergraduate students. 

• Harvard Chan CareerConnect: hsph-harvard-csm.symplicity.com lists mostly 
full-time job opportunities but we sometimes get listings for part-time or 
temporary positions (most positions are not on-campus)

• Research assistant positions: can typically be found through informal networks 
and contacts in academic departments.

• Harvard job opportunities: hr.harvard.edu/jobs

Harvard’s open staff positions are posted through ASPIRE where job applicants 
can view job opportunities, set up a personal profile, and apply for jobs online. 

 

http://seo.harvard.edu/
https://hsph-harvard-csm.symplicity.com
http://hr.harvard.edu/jobs/
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The Registrar’s Office supports degree and non-degree students at the Harvard T.H. Chan School 
of Public Health by:

• Assisting students with registration
• Maintaining students’ program, enrollment, and biographical data
• Collecting and reporting out grades

• Enforcing deadlines posted on the Schools’ Academic Calendar at www.hsph.harvard.
edu/registrar/academic-calendar/ 

• Monitoring students’ compliance with degree requirements
• Certifying student enrollment statuses
• Processing transcript requests 
• Assessing students’ tuition
• Scheduling classes in coordination with the School’s programs and departments
• And more!

All students should review the School’s Student Handbook found at: www.hsph.harvard.edu/
student-handbook/ to familiarize themselves the school-wide policies by which they are expected 
to adhere and the numerous resources available at the school. This document includes, but is not 
limited to: registration policies, academic integrity procedures, grading protocols, and more.  It 
is available in PDF form on the Registrar’s webpage at: www.hsph.harvard.edu/registrar/
academic-calendar/ 

Email: registrar@hsph.harvard.edu

Phone: (617) 432-1032

Location: Kresge G-4

Office Hours: Monday-Friday from 10am to 3 pm

http://www.hsph.harvard.edu/registrar/academic-calendar/
http://www.hsph.harvard.edu/academics/student-handbook/
http://www.hsph.harvard.edu/registrar/
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Student Billing:

 Student Loan Office

Email: student_loans@harvard.edu

Phone: 1-800-315-7192

    617-495-3782

Fax:       617-496-5632

Address: 1033 Massachusetts Ave 
Cambridge, MA 02138

Office Hours: 

Monday-Friday: 9am to 5pm E.T. 

Web:  
sfs.harvard.edu/loans 

Student Accounts Office

Email: student_billing@harvard.edu

Phone: 617-495-2739

 617-495-3782

Fax:       617-496-5632

Address: 953 Smith Campus Center

Cambridge, MA 02138

Office Hours: 

Monday-Friday: 10:30am to 4:30pm

Web:  
sfs.harvard.edu/student-accounts

Student Accounts Office
• Sends invoices 

for Third Party 
Contracts

• Where payments are 
made

• Tax Forms & 
Information

Registrar’s Office (RO)
• Sends initial charges to the Student Accounts 

Office based on enrollment (PT or FT)
• Continues to adjust charges as necessary 

throughout the semester
• Verifies enrollment for loan deferments

Office of Financial Aid (OFA)
• Ensures anticipated aid is 

reflected on the student 
account

• Processes credit balance 
refunds

• Originates and disburses 
federal student loans

Student Loan Office (SLO)
• Houses the Federal Perkins 

Loan

Academic Departments
• Notifies OFA of 

Departmental grants 
and stipends

While the Registrar’s Office, Office of Financial Aid, and academic departments are here on the 
Longwood campus, the Student Accounts Office and Student Loan Office are in Cambridge.  
Don’t let that stop you from getting the information you need!
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Office of Financial Aid

New Student Checklist
Review Diagram at www.hsph.harvard.edu/student-life/student-billing/ on how billing/financial 
aid works at the Harvard Chan School.

Review the Harvard Chan Billing Policy at www.hsph.harvard.edu/student-billing/hsph-billing-
policy-2/ 

 Log in to My.Harvard at my.harvard.edu/ and click on “Student Financials” to view your bill/
current amount due.

View MyFinaid at www.hsph.me/myfinaid : to check your financial aid awards, messages and 
missing documents  (using Explorer or Google Chrome)

Read the Financial Aid Guide on MyFinaid

Notify the Office of Financial Aid of outside awards via email: osfs@hsph.harvard.edu.

Notify the Office of Financial Aid if you would like to decline or reduce awards via email at osfs@
hsph.harvard.edu or update your awards on MyFinaid.

If you are a loan borrower: complete all necessary applications and procedures. You will 
receive an email within a few weeks prior to your enrollment. 

If you have a Credit Balance on your student bill: Complete Credit Balance Refund Form at www.
hsph.harvard.edu/osfs/forms/  (Refund processing does not begin until the start of the term.) 

Review the Harvard Chan Student Budget at www.hsph.harvard.edu/osfs/student-budget/ and 
set up your individual monthly budget. Use the Student Budgeting Tool at app.sph.harvard.edu/
public/osfs/student-budget-tool/index.php?year=2016.

SALT

Interactive money management tools that shows students how to take control of their finances. 

Kathryn Austin, Director

Janie Rangel, Assistant Director

Ada Horne, Financial Aid Coordinator

Krysten Tomaier, Financial Aid Assistant

Email: osfs@hsph.harvard.edu

Phone: (617)432-1867 

Fax: (617)432-5431

Location: Kresge G-4

Office Hours:
Moday-Friday, 9am-4pm
 

http://www.hsph.harvard.edu/student-life/student-billing/
https://www.hsph.harvard.edu/student-billing/hsph-billing-policy-2/
https://www.hsph.harvard.edu/student-billing/hsph-billing-policy-2/
https://my.harvard.edu/
http://www.hsph.me/myfinaid
mailto:osfs@hsph.harvard.edu
mailto:osfs@hsph.harvard.edu
mailto:osfs@hsph.harvard.edu
https://www.hsph.harvard.edu/osfs/forms/
https://www.hsph.harvard.edu/osfs/forms/
https://www.hsph.harvard.edu/osfs/student-budget/
https://app.sph.harvard.edu/public/osfs/student-budget-tool/index.php?year=2016
https://app.sph.harvard.edu/public/osfs/student-budget-tool/index.php?year=2016
mailto:osfs@hsph.harvard.edu
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Phone: (617) 495-4460

Location: Kresge first floor

Office Hours:  
Monday-Friday 9:00am to 4:00pm

Crimson Cash
Crimson Cash allows you to store money on your Harvard ID and use it at participating vendors. 
When you get your Harvard ID, you automatically have a Crimson Cash account that you can 
begin using.

You can transfer value onto your ID at the designated machines on campus, or online at cash.
harvard.edu. You can also grant others the ability to add value to your account by telling them 
the 16 digit CC number on the back of your Harvard ID card. However, only cardholder can make 
purchases by swiping the thin strip on the card. If you accidentally lose your ID, your money is 
secured as soon as you report the card missing and immediately available again when you receive 
your replacement ID.

You can use Crimson Cash at school copiers, school laundry rooms, and the following dining 
locations near campus. Note that additional retail and dining options accept Crimson Cash, 
including the Harvard Coop. 

• Sebastian’s Café
• HMS Atrium Café
• HMS Courtyard Café
• HMS Elements Café 
• Sami’s Wrap n Roll

More information is available at www.cash.harvard.edu. 

Harvard University Employees Credit Union 
Harvard University Employees Credit Union (HUECU) exclusively serves the Harvard 
community, including the staff, students and alumni of Harvard University, Harvard teaching 
hospitals and other affiliated organizations. They provide banking, loans, and member 
workshops.

HUECU has four dedicated branch locations in the Boston and Cambridge area, with the closest 
in Kresge Room 108. Information about the Kresge HUECU branch is below.

Location Extras:Notary, Signature Guarantee, Wire Services, Cash Advances, Money Orders and 
Bank Checks available.

Learn more at www.huecu.org

https://radining.compass-usa.com/hmscafe/Pages/Menu.aspx?Type=Menu
https://radining.compass-usa.com/hmscafe/Pages/Menu.aspx?Type=Menu
https://radining.compass-usa.com/hmscafe/Pages/Menu.aspx?Type=Menu
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Harvard International Office
The Harvard International Office (HIO) staff advises foreign nationals on immigration matters, 
social and cultural differences, and financial and personal concerns. The office provides 
orientations throughout the year to help new students and their spouses adjust quickly to life in 
the U.S. and to minimize the difficulties they may experience throughout their stay. 

During the month of August, walking tours to shopping areas are provided. The Host Program 
for International Students  provides full-time enrolled students from abroad with the opportunity 
to get to know a resident in the Boston area who will welcome them and ease their transition to 
the American way of life; contact Zarrin Foster at 617-496-2816 for more information. 

All newly admitted international students must register with the HIO before registering for 
classes. They should bring their passports, visa stamps, and I-20 or DS-2019 documents with 
them to complete registration with the HIO.  For any questions regarding immigration and visa 
matters, please contact Elizabeth Capuano at elizabeth_capuano@harvard.edu. 

The HIO is open Monday through Friday, 9:00 a.m. to 3:00 p.m. The MASCO shuttle bus stops 
in front of the Smith Center, the building in which HIO is located.

An HIO representative holds regular office hours at the Harvard School of Public Health. Dates, 
hours, and location are advertised in advance on the HIO web site: hio.harvard.edu/abouthio/
locationandhours/hbslmaofficehours.

Visa Support Letter
Visa Support letters are for students whose guest(s) need to obtain a visa to come to the US 
for Commencement. The Office for Student Affairs will write a letter of support confirming the 
graduates student status and requesting that the visa be granted. Student may also request a Visa 
Support Letter if they are travling on school business, for winter session for example. 

Visit: bit.ly/visasupportletter

Social Security Numbers
To work in the United States you must have a Social Security Number. You may start working 
without a Social Security Number as long as you provide evidence to your employer that you have 
applied for one. If you have a Social Security Number you should use it when completing your 
tax forms. For additional information on Social Security Numbers visit: www.hio.harvard.edu/
social-security-numbers 

Email:  
elizabeth_capuano@harvard.edu

Phone: (617) 495-2789

Location: 
Smith Campus Center, Room 864

Office Hours: 
Monday-Friday 9:00am to 3:00pm
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Harvard University ID Card:
Harvard University has a University wide photo I.D. card system. This card is necessary in order 
to enter any Harvard University facility.

If you are a new incoming Harvard student you will use the Harvard University’s ID Card Photo 
Submission Application which can be found here:

www.campusservicecenter.harvard.edu/photo-submission

If you have a current or previous affiliation (i.e. student, employee) with Harvard that required 
you to have a photo taken, you are not eligible to use this application.

If a suitable photo is successfully submitted and approved by your school’s deadline, your ID 
card will be printed and waiting for you when you arrive on campus. The Harvard University ID 
card provides access to housing, dining halls, libraries, athletics, Crimson Cash, and more. 

To submit your photo, please follow these instructions at: www.campusservicecenter.harvard.
edu/services/id-cards/how-obtain-id-card 

1) Have your picture taken

2) Upload your photo

3) Submit your photo

4) Your photo will be reviewed

5) Receive your ID card

Please treat your I.D. as you would your credit cards or other valuable cards. If lost, promptly file 
a “Lost or Damaged” I.D. card form. These can be picked up at the ID office or filled out online 
at www.huid.harvard.edu/ under forms and brought to the ID office. 

There is a charge of $25.00 for a lost student photo ID card. Students reporting a 
lost card after the closing date of their final term bill must pay by cash or check.

Email: idoffice@hsph.harvard.edu

Phone: (617) 432-0389

Location: Kresge 119

OfficeHours:  
Monday-Friday from 10am to 5 pm

https://www.hsph.harvard.edu/operations/services/photos-ids/
http://www.campusservicecenter.harvard.edu/photo-submission
http://www.campusservicecenter.harvard.edu/services/id-cards/how-obtain-id-card
http://www.campusservicecenter.harvard.edu/services/id-cards/how-obtain-id-card
http://www.huid.harvard.edu/
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Harvard University ID Benefits
See the HUID Information Section on Page 17 for details on how to obtain your Harvard 
University ID. 

• Free transportation on MASCO shuttles with HUID
• Borrow resources from Harvard University Library
• Access to Vanderbilt Hall Athletic Facility located at 107 Avenue Louis Pasteur and 

Harvard Recreation Facilities in Cambridge
• Outings and Innings: www.outingsandinnings.harvard.edu for discount tickets for local 

events, performances and more
• Free admission to all Harvard museums
• Free admission to the Museum of Fine Arts, Institute of Contemporary Art, Isabella 

Stewart Gardener Museum
• 20% discount when purchasing food at Sebastian’s Café, Harvard T.H. Chan School of 

Public Health when using Crimson Cash

Outings & Innings 
O & I provide discounts to the Harvard community of up to 50% on tickets to movies, 

museums, and popular seasonal attractions. 
 

View the Outings and Innings website for more information.  
www.outingsinnings.harvard.edu

Boston Discounts
Many local arts organizations  offer student discounts: examples include Boston Symphony 
Orchestra, Boston Lyric Opera and Boston Ballet 

Websites to check out: 
cityofboston.gov/students/ThingsToDo, Groupon.com, ArtsBoston.org, Restaurant.com

http://www.outingsandinnings.harvard.edu
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Harvard University Student Health Program (HUSHP)

Health Insurance and Fees
Massachusetts law requires that students enrolled in an institution of higher learning in 
Massachusetts participate in a qualifying student health insurance program or in a health plan of 
comparable coverage. All Harvard students are automatically enrolled in the Harvard University 
Student Health Program (HUSHP) and charges are applied to their student bill.

The Harvard University Student Health Program (HUSHP) is comprised of two parts:

Student Health Fee
The Student Health Fee is required of all students who are more than half time and studying in 
Massachusetts. This fee covers most services at Harvard University Health Services (HUHS), 
including internal medicine, medical/surgical specialty care, mental health/counseling services, 
physical therapy, radiology, and urgent care.

Only a limited number of students are eligible to waive this fee. It is mandatory for all students 
who are more than half time and studying in Massachusetts. Visit the HUSHP website at hushp.
harvard.edu/ to learn more. 

Student Health Insurance Plan
The Student Health Insurance Plan provides hospital/specialty care through Blue Cross Blue 
Shield of Massachusetts and prescription drug coverage through OptumRx. Coverage includes 
emergency room visits, hospitalizations, diagnostic lab/radiology services, ambulatory surgery, 
specialty care outside of HUHS (limited), and prescription drug coverage. Please note the 
following, and ensure that you are meeting deadlines:

•	 Benefit limits and cost-sharing may apply
•	 Students may enroll their spouse and/or dependent children (up to the age 26); 

enrollment deadlines apply
•	 Members may apply for financial support from the Harvard University Health Services 

Medical Hardship Fund
Students enrolled in a comparable health insurance plan may be eligible to waive the Student 
Health Insurance Plan, and in limited cases the Student Health Fee. Waivers must be completed 
by the appropriate deadline or the charges will remain on your student bill.

The above information is intended to introduce you to the Harvard University Student Health 
Program. For more detailed information, visit hushp.harvard.edu. 

Email: mservices@huhus.harvard.edu

Phone: (617) 495-2008

Location: Richard A. and Susan F. Smith 
Campus Center, 75 Mt. Auburn Street 
Cambridge

Office Hours:  
Monday-Friday 8:30am to 5:00pm

http://hushp.harvard.edu/waiver-eligibility-application
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Department of Information Technology - Student Computing
The IT Department staff is happy to assist faculty and students with any questions or problems 
you have with ICF software, equipment, or courseware applications.

Student Email Addresses
The Harvard T.H. Chan School of Public Health has adopted Gmail as the email solution for 
students. The default username will be your Harvard 3+3 credential which is a combination of 
your initials plus 3 random numbers. By request, a “nickname” can be created for you instead of 
your assigned 3+3. Please fill out a Google Alias request form at: app.sph.harvard.edu/internal/
it/mets/gmail-alias/index.php to request this. Your Harvard email account may be accessed 
from: www.hsph.harvard.edu/email/, or at start.mail.harvard.edu. 

Instructional Computing Facility Software:
The following software is available for student use in ICF computer labs:

•	 7-Zip

•	 Adobe Acrobat 
Pro 11

•	 Arc GIS 10.3.1 

•	 Centre for Multi-
Level Modelling 
2.28

•	 Bitvise SSH

•	 East 6.3

•	 End Note 7.3

•	 GeoDa 1.6

•	 Google Chrome

•	 JMP Pro 11 and 12

•	 MathType 6

•	 MiKTeX 2.9 

•	 MLwiN  

•	 Microsoft Office 
32-bit 2010

•	 Mozilla Firefox

•	 PolicyMaker 4.0

•	 Putty

•	 Python (Anacon-
da) 2.7 and 3.4

•	 QGIS Lyon 

•	 QuickTime

•	 R 2.15.0, 3.1.2, 
3.0.2, 3.2.2

•	 SAS 64-bit 9.4

•	 SaTScan 64-bit 
9.4

•	 SPSS 21

•	 Stata 64-bit 14

•	 StatTransfer 12.1

•	 StatTransfer 64-
bit 12

•	 Sudaan 64-bit 
11.0.1

•	 TeXStudio 2.9.4   

•	 TeXWorks (VM-
Ware thinapp)   

•	 Tinn R 3.0.1

•	 TurningPoint 
2008 (4.5) and 5.3

•	 VLC

•	 WinSCP

•	 VMWare Horizon 
(VDI)

Other general-use software, or custom timeframe licensed software is not included in this list; 
please contact helpdesk@hsph.harvard.edu with questions.

Hardware and Software Sales
Software and Hardware may be purchased through Harvard’s University Information 
Technology department: huit.harvard.edu/pages/computers-software

Stata is available on computers in the ICF labs as well as through VDI. It can also be purchased 
directly from the Stata website for the same academic price: 
www.stata.com/order/new/edu/gradplans/gp-direct.html

Virtual Desktop for Students (VDI)
The Department of Information Technology is pleased to announce the limited release of our 
new virtual desktop infrastructure, referred to as VDI.  This allows students to access all of 
the software available in the ICF labs from classrooms without installed computers via the 
school’s wired or wireless networks.  To connect to your ICF virtual desktop, please follow the 
instructions at: www.hsph.harvard.edu/information-technology/student-computing/virtual-
desktop-for-students-vdi/ 

https://app.sph.harvard.edu/internal/it/mets/gmail-alias/index.php
https://app.sph.harvard.edu/internal/it/mets/gmail-alias/index.php
http://www.hsph.harvard.edu/email/
http://start.mail.harvard.edu/
mailto:helpdesk@hsph.harvard.edu
http://huit.harvard.edu/pages/computers-software
http://www.stata.com/order/new/edu/gradplans/gp-direct.html
http://www.hsph.harvard.edu/information-technology/student-computing/virtual-desktop-for-students-vdi/
http://www.hsph.harvard.edu/information-technology/student-computing/virtual-desktop-for-students-vdi/
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Email: helpdesk@hsph.harvard.edu.

Phone: (617) 432-HELP (4357) 

Location: Kresge LL-15

Office Hours: 
Monday-Friday 8:00am to 6:00pm

Department of Information Technology - Student Computing

Printing at the Harvard T.H. Chan School of Public Health:
All ICF computers connect to high-speed printers. Printed output is double-sided by default, and 
multiple-pages-per-side printing can be requested on a job-by-side basis. We encourage you to 
use these features in order to conserve paper. Students have an initial printing quota of 500 free 
pages, and can add additional pages to their account by visiting cash.harvard.edu or by adding 
money at the kiosk located by the cafeteria. If you purchase additional pages it costs 5 cents per 
page. For more information on Pharos printing including instructions and FAQs, please visit our 
website at hsph.me/pharos.

Printers are located in Kresge LL-19, Kresge LL-6, Kresge 2nd floor and FXB G-11. Students can 
print from their laptops using the VMWare client through VDI. 

LL-19 is the main computer lab, it is open 24 hours a day, 7 days a week, with swipe access from 
6pm to 8am. Printed output is double-sided by default, and multiple-pages-per-side printing can 
be requested on a job-by-side basis. We encourage you to use these features in order to conserve 
paper.

Copying: Two copy machines are located on the ground floor of the Kresge Building
Copiers use Crimson Cash; copies cost 10¢ per page

Faxing: Student fax machine available in Kresge LL-19, no cost.

Scanning: Both Kresge LL-19 and Countway Library have scanners, no cost.

Harvard Key Login
HarvardKey is Harvard University’s unified credential for accessing a wealth of University 
applications and services with a single, convenient login name and password. In addition 
to enabling access to the Harvard applications and services you use every day, HarvardKey 
also offers an easy-to-use self-service portal for managing your account, including changing 
your password and updating your recovery information in case you forget your login details. 
HarvardKey also provides optional two-step verification to keep you even more secure.

You may use your HarvardKey for most applications and services at Harvard — including 
anywhere that you see the “gate” login screen — but some apps and services use other login types. 
You can see a list of what login type you should use for frequently used applications and services, 
itemized by School or unit, at reference.iam.harvard.edu/itemized-guide-login-types 

Questions about Harvard Key? Email helpdesk@hsph.harvard.edu. 

Computer Login information
Log onto computers at the Harvard Chan School using your Novell credentials. 

http://cash.harvard.edu/
http://hsph.me/pharos
http://reference.iam.harvard.edu/itemized-guide-login-types
mailto:helpdesk@hsph.harvard.edu
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Canvas Learning Management System

What is Canvas?
Canvas is the learning management system you will be using for all of your course websites.  You 
can access Canvas directly by visiting canvas.harvard.edu and logging in with your Harvard Key 
or you can access your courses through MyHarvardChan. 

What features will I be using in Canvas?
Depending on the course, you may be using Canvas for:

•	 Accessing course materials such as the syllabus, readings, handouts, and video lectures
•	 Discussing course content online
•	 Submitting assignments online

What should I do first in Canvas?
•	 Update your profile! Click on Account Profile to edit your global Canvas profile. 
•	 Customize your contact information. Go to Account Settings, Ways to Contact  to enter 

custom emails, phone numbers for text updates, or even Twitter accounts! All of your 
courses will make use of these settings. 

•	 Set up your notification preferences. Go to Account Notifications  to customize the 
frequency of updates you’ll receive to each of the above channels. These settings will be 
applied across all of your courses.

•	 Sync your Canvas Calendar by visiting Calendar, Calendar Feed to get Assignment due 
dates and events on your personal calendar

How can I learn more about Canvas?
For more information on using Canvas, consider the following links for further information:

•	 Take Canvas 101 for Students, a Harvard developed online self-paced course for students 
to familiarize you with Canvas at canvas.harvard.edu/courses/541

•	 View the Canvas Student Guide at community.canvaslms.com/docs/DOC-4121 and 
the Getting Started with Canvas as a Student Guide at community.canvaslms.com/docs/
DOC-2036.

Email: helpdesk@hsph.harvard.edu.

Phone: (617) 432-HELP (4357) 

Location: Kresge LL-15

Office Hours:  
Monday-Friday 8:00am to 6:00pm

http://canvas.harvard.edu
https://canvas.harvard.edu/courses/541
https://community.canvaslms.com/docs/DOC-4121
https://community.canvaslms.com/docs/DOC-2036
https://community.canvaslms.com/docs/DOC-2036
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Communication and Publications

Student News
Student News is a moderated daily digest of news and submitted announcements sent to your 
Harvard University email address. It contains important information about deadlines, course 
offerings, upcoming events and general information. To submit an announcement to Student News, 
please visit: hsph.me/submitstudentnews 

Harvard Chan Master Calendar
For a list of important dates and events visit the Harvard Chan Master Calendar: ems.sph.harvard.
edu/MasterCalendar/ 

The Harvard Crimson
The Harvard Crimson, the nation’s oldest continuously published daily college newspaper, was 
founded in 1873 and incorporated in 1967. The Harvard Crimson is the daily newspaper of Harvard 
College. To read articles visit: www.thecrimson.com/

Harvard Gazette
The Harvard Gazette is the official news outlet for Harvard University. The Gazette covers Harvard 
innovation and discovery in teaching, learning and research. news.harvard.edu/gazette/

Harvard University Mobile App
The Harvard Mobile app is a University-wide initiative to improve the mobile experience of 
students, faculty, staff, visitors, and neighbors who interact with Harvard’s campus and community. 
Find Harvard Mobile at m.harvard.edu on the mobile web on your web enabled phone, see a tablet-
optimized version of m.harvard.edu on your tablet device, download the native applications in the 
iTunes App Store and the Android Marketplace.

Harvard T.H. Chan School of Public Health App
With the School of Public Health News app members of the Harvard T.H. Chan School of Public 
Health community and others can connect with each other and stay up-to-day on breaking public 
health news and research, plus events and activities going on around the School. This app, available 
for the iPhone and Android, features news, multimedia, events and more. 

Photo courtesy of Craig LaPlante

http://hsph.me/submitstudentnews
https://ems.sph.harvard.edu/MasterCalendar/
https://ems.sph.harvard.edu/MasterCalendar/
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All are either within walking distance or T 
accessible.

Groceries
Shaw’s- 53 Huntington Ave Boston

Stop & Shop- 1620 Tremont Street, Roxbury 
Crossing

Trader Joes- 1317 Beacon Street, Brookline

Whole Foods Market- 15 Westland Ave, Boston

Major Shopping Centers
Assembly Row- 340 Canal Street, Somerville

Cambridgeside Galleria- 100 Cambridgeside Place, 
Cambridge

Landmark Center- 401 Park Drive, Boston

Prudential Center- 800 Boylston Street, Boston

South Bay Shopping Center- 8 Allstate Road, 
Boston

Restaurants and Coffee Shops within 
a 5 minute walk from SPH

Boloco- 283 Longwood Ave, Boston
Green T Coffee Shop- 754 Huntington Ave, 
Boston
Il Mundo’s Pizzeria- 682 Huntington Ave, 
Boston
JP Licks- 1618 Tremont Street, Mission Hill
Mission Sushi and Wok- 1625 Tremont Street, 
Roxbury Crossing
Penguin Pizza- 735 Huntington Ave, Boston
Soul Fire- 737 Huntington Ave, Boston
Squealing Pig- 134 Smith Street, Roxbury 
Crossing
Starbucks- 283 Longwood Ave, Boston
The Mission- 724 Huntington Ave, Boston

Pharmacies
CVS- 350 Longwood Ave, Boston

Walgreens- 1630 Tremont Street, Roxbury 
Crossing

Local Banking
Harvard University Employee’s Credit Union 
(HUECU)- Kresge Building, SPH

Bank of America- 1614 Tremont Street, Boston

Citizens Bank- 1628 Tremont Street, Boston

Santander Bank- 6 Francis Street, Boston

Hair Salon and Barber Shops
333 Salon & Barbershop- 333 Huntington Ave, 
Boston

Carman’s Beauty Salon- 764 Huntington Ave, 
Boston

Liz’s Hair Care- 1605 Tremont Street, Roxbury 
Crossing

Dry Cleaners and Laundry
Huntington Square Coin-op Laundry- 896 
Huntington Ave, Boston

Sophia’s Alteration & Cleaners- 824 Huntington 
Ave, Boston 

Sunny Laundromat- 1460 Tremont Street, 
Roxbury Crossing

Medical Emergencies
For those with HUHS Student Insurance- call 
(617) 495 5711 for after-hours urgent care 
clinic and ask for the Longwood Medical Area 
physician on call.

For those without HUHS Student Insurance- 
Beth Israel Deaconess at 330 Brookline Ave in 
Boston for adults and Children’s Hospital at 
300 Longwood Ave in Boston. 

Local Resources and Amenities
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Outdoor Activities

• Arnold Arboretum– Of Harvard University is the oldest public arboretum in North 
America and one of the world’s leading centers for the study of plants. Take the MBTA 
Orange Line to Forest Hills station. www.arboretum.harvard.edu 

• Blue Hills Reservation– Hike over 7,000 acres with scenic views, varied terrain and 
125 miles of trails, from the rocky summit visitors can see over the entire metropolitan 
area. www.mass.gov  

• Boston Harbor Islands– National park with historic forts, lighthouses, 
outdoor recreation and beaches.  Ferries leave from Long Wharf every hour. www.

bostonharborislands.org 
• Boston Public Garden and Swan Boats- Visit this 
large park in the heart of Boston for seasonal plantings, 
historic statues and a place to relax during the summer. 
Take the Green Line to Arlington station. 
• Bunker Hill Monument- Built after the Battle of 
Bunker Hill in 1775. Climb the 294 steps to the top 
between 9 am and 5 pm. Take the Orange Line to 
Community College station. www.nps.gov/bost/learn/
historyculture/bhm.htm 

• Charles River- Rent a canoe or kayak per hour at Charles River Canoe and Kayak. 
Depart from 15 Broad Canal Way, Cambridge MA. Take the Red Line to Kendall/MIT 
station.  www.paddleboston.com/  

• Franklin Park Zoo & Stone Zoo– Engage yourself in an experience that integrates 
wildlife and conservation programs, research, and education. Take the MBTA bus 22 from 
Roxbury Crossing station. www.zoonewengland.org

• Freedom Trail– A 2.5-mile, brick-lined route that leads 
you to 16 historically significant sites — each one an authentic 
treasure. Tours start at Park Street; take the Red Line to Park 
Street station. www.thefreedomtrail.org/ 

• Lawn on D- Interactive, urban space that features free 
music, games, food, public art and more. Take the Red Line to 
Broadway station. www.lawnond.com/ 

• North End- Boston’s Little Italy. Explore this historic area for 
some authentic Italian food, make sure to try a cannoli from 
Mike’s Pastry at 300 Hanover Street, Boston. Take the Green 
Line to Haymarket station. 

• Old Ironsides “USS Constitution”- Visit the world’s oldest 
commissioned naval vessel afloat in Charlestown near MBTA’s 
North Station  www.ussconstitutionmuseum.org/ 

• Revere Beach– America’s First public beach established in 1896. You can take the 
MBTA Blue Line to the Revere Beach station. www.reverebeach.com

• SOWA Sundays- SOWA Open Market includes carts, indie design and a rotating group 
of New England’s best gourmet Food Trucks. Located at 460 Harrison Ave, Boston MA. 
Take the Orange Line to Tufts Medical Center station. sowasundays.com/ 

Boston Public Gardens

Beacon Hill

http://www.arboretum.harvard.edu
http://www.mass.gov
http://www.bostonharborislands.org
http://www.bostonharborislands.org
http://www.nps.gov/bost/learn/historyculture/bhm.htm
http://www.nps.gov/bost/learn/historyculture/bhm.htm
http://www.paddleboston.com/
http://www.zoonewengland.org
http://www.thefreedomtrail.org/
http://www.lawnond.com/
http://www.reverebeach.com
http://sowasundays.com/
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Indoor Activities

• *Harvard Museum of Natural History- This museum is home to a sampling of 
specimens and famous Glass Flower exhibit. Take the Red Line to Harvard Square. 
hmnh.harvard.edu/ 

• *Institute for Contemporary Art– Rich and diverse schedule of exhibitions, live 
music, performances, talks, and family activities. Take the Silver Line bus to Courthouse 
station. www.icaboston.org 

• Isabella Stewart Gardner– Visual splendor of a courtyard garden and surrounding 
galleries—a feast for the senses. Take the Green Line E Branch to Museum of Fine Arts 
station. www.gardnermuseum.org 

• MIT Museum – Free admission on the last Sunday of each month, September-June. 
Take the Red Line to Central Square. www.web.mit.edu/museum

• *Museum of Fine Arts– One of the most comprehensive art museums in the world; 
the collection encompasses nearly 450000 works of art. Take the Green Line E Branch to 
Museum of Fine Arts station. www.mfa.org 

• Museum of Science- More than 700 permanent, hands-on exhibits are enhanced by 
live stage presentations and science interpreters offering one-on-one challenges.  
Take the Green Line to Science Park. www.mos.org  

• New England Aquarium- Visit Boston’s Aquarium home to a Giant Ocean Tank, 
presentations and shows and a touch tank. Take the Blue Line to Aquarium station.  
www.neaq.org/ 

• Quincy Market- Visit this shopping center with stores, restaurants and historic market 
buildings. Take the Orange Line to State Street station.  
www.faneuilhallmarketplace.com

• Sam Adams Brewery Tour- Visit this well-known local brewery for a tour and tasting, free 
tours. Take the Orange Line to Stony Brook station. www.samueladams.com/brewery-
and-craft/our-brewery 

• Skywalk Observatory- Boston’s only sky-high vantage point for sweeping 360 degree 
views of Greater Boston and beyond. Take the Green Line E Branch to Prudential Center. 
www.prudentialcenter.com  

• Taza Chocolate Factory Tour- Learn how Taza makes 100% stone ground organic dark 
chocolate and try a few samples! Tours are $8. Take the Green Line to Lechmere and then 
the MBTA bus 69. www.tazachocolate.com/tours 

* Free access with your Harvard ID

More suggestions for things to do:
• Boston on Budget 

bostononbudget.com

• Yelp! www.yelp.com/boston

• Thrillist: www.thrillist.com/boston 

• The Boston Globe  
www.bostonglobe.com

• BostInno bostinno.streetwise.co

Museum of Fine Arts

http://hmnh.harvard.edu/
http://www.icaboston.org/
http://www.gardnermuseum.org
http://www.web.mit.edu/museum/
http://www.mfa.org
http://www.mos.org
http://www.neaq.org/
http://www.faneuilhallmarketplace.com/
https://www.samueladams.com/brewery-and-craft/our-brewery
https://www.samueladams.com/brewery-and-craft/our-brewery
http://www.prudentialcenter.com
http://www.tazachocolate.com/tours
http://bostononbudget.com/
http://www.yelp.com/boston
http://www.thrillist.com/boston
https://www.bostonglobe.com/
http://bostinno.streetwise.co/
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Transportation

MBTA
Boston’s public transportation system is operated 
by the Massachusetts Bay Transportation Authority, 
affectionately know as the “T”. To ride the T you need to 
purchase a CharlieCard or CharlieTicket. Information 
about fares can be found on the MBTA website at mbta.
com. The Harvard T.H. Chan School of Public Health offers 
an MBTA Semester Pass for the fall and spring semesters. 
Information about pricing and purchasing these passes can 
be found at: www.hsph.harvard.edu/student-affairs/tpass 

Harvard Shuttles
Harvard offers a number of transit options that connect 
the Harvard Longwood Campus to Cambridge and Allston 
that are free with your Harvard University ID. The M-2 
shuttle connects LMA (shuttle stop is at Vanderbilt Hall) 
to Cambridge (shuttle stop is at Lamont Library Gate) and 
departs at regular intervals. For the schedule visit: www.
masco.org/lma-shuttles/routes

Biking
Biking is another way to get around the city. Visit www.hsph.harvard.edu/bikes to register your 
bike to use the free on-campus bike cages, to join the Harvard Longwood Bicyclists, and to find 
lots of other bike-related resources. Contact bikes@hsph.harvard.edu if you have any questions. 
For information about bike safety and a Boston bike map visit: www.cityofboston.gov/bikes

Parking in the Longwood Medical Area
There is no parking available to Harvard Chan students on campus. Metered street parking is 
available on Huntington Ave and other nearby streets. Some stretches of Tremont Street are 
zoned for 2 hour free parking. Parking garages are located in the Longwood Medical Area at the 
375 Longwood Garage, 350 Longwood Galleria Garage and 333 Longwood Avenue Garage. 

Parking in Boston
For information regarding parking in Boston and Cambridge visit www.cityofboston.gov/Parking 
or www.cambridgema.gov/traffic. These websites will have information about applying for 
parking permits, paying tickets and towing. During snow storms pay attention to these websites 
and local news for information about parking bans and snow emergencies. 
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Practical Matters

Voting
All US Citizens over the age of 18 are eligible to vote.  For information on checking your 
voter registration status, early voting, obtaining an absentee ballot and voter ID laws you can 
check: www.longdistancevoter.org . To learn where you should go to vote in MA visit: www.
wheredoivotema.com/bal/myelectioninfo.aspx 

Massachusetts License
For people who do not have a Massachusetts driver’s license, the Registry of Motor 
Vehicles (RMV) can issue one of two official identification cards: The Massachusetts ID and 
Massachusetts Liquor ID (neither of which include driving privileges). For locations and more 
information visit: www.massrmv.com  

Family and Childcare
Partners and Spouses:  Check out the Harvard Students’ Spouses & Partners Association 
(HSSPA) hsspa.harvard.edu.  Here you will find support networks, events, and resources 
to help you with your stay in Boston.  You are welcome and encouraged to participate in all 
student group events and activities. 
Childcare: For individual consultations, written guidelines, lists of affiliated centers, family 
providers by community, after-school and summer vacation programs, you can contact 
the Office of Work and Family at (617) 495-4100 or by email at work_family@harvard.
edu. You may also use the HARVie Child Care Bulletin Board isites.harvard.edu/icb/icb.
do?keyword=k13666&pageid=icb.page61800 or Watch Portal www.watch.harvard.edu/ to 
find Harvard students interested in babysitting and childcare opportunities!
Pregnant or Breastfeeding: The Longwood Campus Mothers’ Rooms hlc.harvard.edu/
mothers-rooms are private, comfortable spaces available to use for breastfeeding or 
expressing breast milk. The rooms are equipped with Medela “Lactina Select” pumps. We 
also provide information about using the pumps, where to purchase your necessary personal 
accessories, books and pamphlets about breastfeeding, and contact numbers for professional 
lactation consultants who can provide problem solving and education.

Harvard Chaplains
The Harvard Chaplains are a professional community of more than thirty chaplains, 
representing many of the world’s religious, spiritual, and ethical traditions, who share a 
collective commitment to serving the spiritual needs of the students, faculty, and staff of 
Harvard University. For a list of religions centers at Harvard, Longwood Medical Area, Brookline 
and Cambridge visit: chaplains.harvard.edu/ You may also email the Harvard Chaplains at 
chaplains@harvard.edu or call (617) 495-5529. 

Harvard T. H. Chan Meditation and Prayer Facilities
Reflection Room in Kresge LL14 and Wudu Area in Kresge LL08.

http://www.longdistancevoter.org/
http://www.wheredoivotema.com/bal/myelectioninfo.aspx
http://www.wheredoivotema.com/bal/myelectioninfo.aspx
http://www.massrmv.com/
http://hsspa.harvard.edu/
http://hsspa.harvard.edu/
http://hsspa.harvard.edu/
mailto:work_family@harvard.edu
mailto:work_family@harvard.edu
http://isites.harvard.edu/icb/icb.do?keyword=k13666&pageid=icb.page61800
http://isites.harvard.edu/icb/icb.do?keyword=k13666&pageid=icb.page61800
http://isites.harvard.edu/icb/icb.do?keyword=k13666&pageid=icb.page61800
https://www.watch.harvard.edu/
https://www.watch.harvard.edu/
https://hms.harvard.edu/humanresources/worklife-harvard-longwood/mothers-rooms
http://hlc.harvard.edu/mothers-rooms/
http://hlc.harvard.edu/mothers-rooms/
http://chaplains.harvard.edu/
mailto:chaplains@harvard.edu
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Academic Integrity
 
The following standards relate to all work prepared for 
evaluation by course instructors (i.e., homework, take-
home exams, in-class examinations, presentations and 
papers). Students are required to submit such work for 
evaluation for various reasons: 

• To help the students develop and cogently express concepts, knowledge, and skills
• To inspire creative thinking and work
• To provide the instructor with feedback revealing whether or not students grasp the 

material presented
• To provide a record of the student’s progress
• To promote the learning of new material and to reinforce old material

 
Harvard University students are expected to adhere to the following guidelines regarding 
academic standards and behavior. There is no intention to discourage interactions among 
students, faculty, and others. Exchanges among students are invaluable, especially in this school 
where the diversity of backgrounds and experience is so rich and varied. Nevertheless, these 
guidelines emphasize the need for attributing credit and for doing independent work when 
required by the instructor.

All work submitted to meet course requirements is expected to be a student’s own work. In the 
preparation of work submitted to meet course requirements, students should always take great 
care to distinguish their own ideas and knowledge from information derived from sources. 
Whenever ideas or facts are derived from a student’s reading and research the sources must 
be indicated. The term “sources” includes not only published primary and secondary material, 
but also information and opinions gained directly from other people. The responsibility for 
using the proper forms of citation lies with the individual student. Quotations must be placed 
within quotation marks, and the source must be credited. All paraphrased material also must be 
completely acknowledged.

A computer program written to satisfy a course requirement is, like a paper, expected to be the 
original work of the student submitting it. Copying a program from another student or from any 
other source is a form of academic dishonesty, as is deriving a program substantially from the 
work of others.

The amount of collaboration with others that is permitted in the completion of assignments 
can vary, depending upon the policy set by the course instructor. Students must assume that 
collaboration in the completion of assignments is prohibited unless explicitly specified by the 
instructor. Students must acknowledge any collaboration and its extent in all submitted work. 
This requirement applies to collaboration on editing as well as collaboration on substance.
Unless otherwise specified, take-home examinations are given with the understanding that 
students may consult notes and references, but not other students. Students who submit work 
either not their own or without clear attribution of its sources may be subject to disciplinary 
action including the possibility of being required to withdraw from the school.

A paper or other work normally is submitted to only one course. If the same or substantially the 
same work is subsequently submitted to any other course, the prior written permission of the 
current instructor involved must be obtained. A student who submits the same or substantially 
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the same work for more than one course without such prior permission may be subject to 
disciplinary action including the possibility of being required to withdraw from the School. (CEP 
1/86. Adapted from the Handbook for Students, Harvard College, 1984-85.)

Students also should be aware that the School has instituted procedures for the administration of 
examinations. Depending on the size of the class, proctors may be used to monitor examinations, 
and students may be asked to follow a certain seating arrangement. Before the examination, the 
instructor or proctor will explain any particular procedures to be followed.

These examples are not meant to be exhaustive, and the school reserves the right to determine, 
in a given instance, what action constitutes an infringement of academic honesty and integrity. 
The Office for Student Services and academic departments actively attempt to inform students 
of the requirements of academic honesty through orientation programs and publications and 
will investigate vigorously complaints of academic dishonesty (see Appendix B: Disciplinary 
Procedures of the Student Handbook).

Core Values, Concepts, and Principles of the 
Harvard T.H. Chan School of Public Health

• Health is a fundamental right of every human being.

• Public health has the responsibility to improve and protect the health of all populations, 
especially the most vulnerable of these-children, the elderly, the poor, and the 
underserved.

• Public health must emphasize prevention and embrace collective, multifaceted action 
to respond to emerging challenges to health practitioners and researchers; it must 
investigate disease determinants and risks, improve health care quality and delivery, and 
influence policy.

• Institutions of public health should provide information that promotes health in 
populations and empowers individuals to make sound health decisions.

• The educational and research agenda of a public health institution must transcend local 
and national boundaries-health is a global concern.

• A public health institution should support the ideal of service in all its aspects-research, 
teaching, community involvement, and communication.

• All members of a public health institution should respect the highest principles of 
scientific and academic conduct, foster open inquiry, and honor individual rights.
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Sexual and Gender-Based Harassment

The determination of what constitutes sexual harassment will vary with the particular 
circumstances, but it may be described generally as unwanted sexual behavior, such as physical 
contact or verbal comments, jokes, questions, or suggestions, which adversely affects the 
working or learning environment of an individual.

Sexual harassment is any unwelcome conduct of a sexual nature.  Sexual violence, 
including rape and sexual assault, is a form of sexual harassment.  Sexual harassment might 
come from a faculty member or other Harvard employee, a peer, or a third party involved 
in University programs.  Sexual harassment of any type is unacceptable in our community.  
Because harassment is not tolerated at Harvard, the Harvard T.H. Chan School of Public 
Health has formal complaint procedures for responding to sexual harassment.

Sexual harassment can take many different forms.  It can range from sexually 
explicit jokes that create a hostile learning environment, to rape and sexual assault.  Sexual 
harassment occurs when an instructor makes sexual favors a condition of success in a course 
and also can occur when he or she repeatedly makes unwelcome sexual remarks or engages in 
physical contact.  Sexual harassment can include repeated, unwanted sex-based text messages 
or e-mails or obscene calls or messages.  It also can include being continually followed, 
contacted, or watched in a manner that is unwelcome and based on sex.

Harvard seeks to maintain a learning environment free from sexual harassment, and is 
committed to creating a community free from discrimination.  Sexual harassment is a 
barrier to the educational, scholarly, and research purposes of the University. Whether the 
harasser is a faculty member or other University employee, a peer, or a third party involved in 
University programs, such behavior is not tolerated.  Harvard has both formal and informal 
procedures and resources in place to assist students who have experienced or witnessed sexual 
harassment.

What is sexual violence?
Sexual violence, including rape and sexual assault, are types of sexual harassment.  These 
sexually violent acts may violate federal law, including Title IX; state criminal law; and 
Harvard policy.  As a result, if you believe you have experienced sexual violence, you may file 
a complaint with the appropriate Title IX coordinator from your school and you may also 
file a criminal complaint with the Harvard University Police Department (HUPD).  Different 
standards are used to assess a complaint under Harvard policy and a criminal complaint.  

share.harvard.edu
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To discuss your options, speak with one of the resources listed at the bottom of this policy 
statement.

Where can I get help?
Harvard T.H. Chan School of Public Health is committed to helping anyone who has experienced 
sexual harassment, including sexual violence, to access the wide variety of resources available at 
Harvard and elsewhere.  Some of the resources listed below will be able to keep your information 
private, but they may have to share your information with those responsible for stopping or 
preventing sexual harassment on campus.  Before speaking with someone, make sure that you 
understand whether they can assure you confidentiality, or how they will keep your information 
private.

Private Resources
These people will keep your information as private as possible, meaning that they will only 
share it with those who have a need to know.  For example, they may need to disclose what you 
tell them to the appropriate Title IX coordinator, that is, the person responsible for addressing 
sexual harassment within the Harvard community.  The Title IX coordinator also will handle 
your information carefully, maintaining as much privacy as possible. 

Confidential Resources
These people are able to adhere to strict standards of confidentiality and can help you think 
through your situation and options, without sharing what you have told them other than in 
limited circumstances.  There are a few exceptions to their ability to maintain confidentiality and 
you can ask about those exceptions before you speak to them.

Deans, Advisors, Faculty Members, Campus Administrators, Coaches, and 
Residential Life Staff
Deans, advisors, faculty members, campus administrators, coaches, and residential life staff will 
keep the information that you provide as private as possible, meaning that they will only share it 
with those who have a need to know.  For example, they may need to disclose what you tell them 
to the appropriate Title IX coordinator. 

Title IX Officer and Title IX Coordinators
The University-wide Title IX Officer and the Harvard Chan School Title IX coordinators can 
speak with you about your options, support services, and how to file a complaint.  They, too, will 
handle your information carefully, maintaining as much privacy as possible, but may need to 
share it with those who have a need to know.  Each school has Title IX coordinators designated to 
receive complaints against students, as well as against faculty and against staff.

Sexual and Gender-Based Harassment
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Medical professionals, social workers, rape-crisis counselors, and clergy
Medical professionals at Harvard include licensed clinicians at Harvard University Health 
Services (HUHS) and the University Mental Health Services.  These professionals have certain 
standards of confidentiality.  Similarly, rape crisis counselors, including counselors at the Office 
of Sexual Assault Prevention & Response (OSAPR), have certain confidentiality standards.  Rape 
crisis counselors also are available at the Boston Area Rape Crisis Center (BARCC).  BARCC 
also coordinates counseling and legal assistance resources. Harvard clergy also have certain 
standards of confidentiality.

In all instances, it is always best to first have a conversation about keeping information private or 
confidential, and what both of those mean in regards to your conversation with the professional.
Your Title IX coordinator or OSAPR can let you know if other resources are available.

Harvard Chan School Title IX Coordinator for Students
Stacey Herman
Associate Dean for Student Services
sherman@hsph.harvard.edu
617-432-4703

UNIVERSITY SERVICES
• Office of Sexual Assault Prevention & Response | 617-495-9100

• University Mental Health Services | 617-495-2042

• Harvard University Health Services| 617-495-5711

• Harvard Chaplains | 617-495-5529

• Harvard University Police Department | 617-495-1212

COMMUNITY RESOURCES
• Beth Israel Deaconess Medical Center’s Rape Crisis Intervention Center | 617-667-8141

• Boston Area Rape Crisis Center | 617-492-8306 or 1-800-841-8371

• Cambridge Police Department Sexual Assault Unit | 617-349-9342

• The Cambridge Hospital Victims of Violence Program | 617-591-6360

• Middlesex District Attorney Victim/Witness Bureau | 781-897-8490

• Victim Rights Law Center | 617-399-6720 
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Office of Sexual Assault Prevention and Response 
(OSAPR)
The Office of Sexual Assault Prevention & Response is a confidential 
space open to the entire Harvard community where people can 
process and understand their experiences and feel empowered to 
make the choice best suited to their needs. Every staff member 
is a certified rape-crisis counselor, committed to the just and 
compassionate treatment of survivors and their friends, peers, 
significant others, and allies. OSAPR fosters collaborative 
relationships between campus and community systems to ensure a 
survivor-centered, multi-faceted approach to advocacy services and 
primary prevention. 

They are committed to ending violence against all people by addressing gender inequity, 
social injustice, and oppression at all levels of the social ecology. OSAPR offers confidential 
support, information, and medical and legal accompaniment to survivors of violence. Trauma-
informed advocates explore options for on-campus and off-campus medical and mental 
health care, reporting through the University and the criminal justice system, and academic 
accommodations. 

Sexual Harassment/Assault Response and Education
The Harvard University community works to meet your needs with both immediate and long-
term support and guidance. Through the SHARE website, you can connect with timely and 
confidential counseling, explore filing a complaint, contact specially trained 24/7 emergency 
services, and learn about engaging interim measures — academic, workplace, housing, or other 
support services — to help you continue to participate in all aspects of the Harvard community. 
For more information visit:  share.harvard.edu 

Email: osapr@fas.harvard.edu

Phone: (617) 496-5636
24-hour confidential hotline: (617) 495-9100

Location: Smith Campus Center Suite 731, 
Cambridge

share.harvard.edu

http://osapr.harvard.edu/philosophy
http://share.harvard.edu/
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Office for Sexual and Gender-Based Dispute Resolution 
(ODR)
The Office for Sexual and Gender-Based Dispute Resolution (“ODR”) has been charged with 
implementing the procedures for students pursuant to the new Sexual and Gender-Based 
Harassment Policy (“Policy”). The ODR operates under the Office of the President and Provost 
with oversight by the University’s Title IX Officer, working in partnership with the School or 
unit Title IX Coordinators, and other School or unit leadership. Harvard students, faculty, staff, 
other Harvard appointees, or third parties who believe they are directly affected by the conduct 
of a Harvard student may visit ODR to: request information or advice, including whether certain 
conduct may violate the Policy; seek informal resolution; or file a formal complaint. For more 
information visit: odr.harvard.edu 

University Ombuds Office
The Ombuds Office, established in 1991, provides students with highly confidential independent 
assistance in managing or resolving issues affecting their work or academics.  Students can talk 
informally and off the record with the impartial Ombuds in order to clarify their issues, identify 
their goals and consider a range of options to address their concerns.  The Ombudsperson serves 
students (as well as faculty, staff and trainees) at Harvard Medical School, Harvard School 
of Dental Medicine, and Harvard T.H. Chan School of Public Health.  The Ombudsperson 
does not serve as an advocate for any party to a dispute.  However, an Ombudsperson does 
advocate for fair treatment and processes.  Some typical concerns brought to the Ombuds 
Office include work/learning environment and performance, fear of retaliation, professional 
misconduct, authorship, sexual harassment and discrimination.  Any issue may be brought to the 
Ombudsperson.

The Ombuds Office seeks to enhance the ability of all students to deal more effectively with 
challenging situations on their own.  If assistance is needed beyond individual coaching, further 
information can be gathered on behalf of the student, referrals can be made to those with 
expertise in a specific area or proper authorities at the school or affiliated institution can be 
contacted.  When appropriate, the Ombudsperson can provide shuttle diplomacy or informal 
mediation services to help find a satisfactory solution.  The student decides which course of 
action, if any, is taken and that action is tailored to fit each situation. 
For more information visit: 

www.hms.harvard.edu/ombuds/  (includes self-help resources)

Email: melissa_brodrick@hms.harvard.edu

Phone: (617) 432-4040

Location: 164 Longwood Ave, 1st Floor

Office Hours: Monday-Friday 8:00am to 
5:00pm

http://odr.harvard.edu/
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Academic and Developmental Services

Disability Accommodations
The Harvard T.H. Chan School of Public Health is committed to providing appropriate 
services to students with documented learning, physical, and other disabilities who are 
enrolled in degree-granting or special programs, whether full- or part-time. The provision of 
accommodations is intended to ensure that students with disabilities have the opportunity 
to learn on an equal basis with non-disabled peers. Disabled students are encouraged to take 
advantage of opportunities available to help them achieve their educational goals.

The Office for Student Affairs furnishes a range of services to students with disabilities, 
including interpreters, recordings of classes, arrangements for reasonable accommodations and 
transportation, and other services as necessary.

Harvard University, in accordance with its obligations under the Americans with Disabilities 
Act and Section 504 of the Rehabilitation Act of 1973, does not discriminate against qualified 
individuals with disabilities in admission or access to programs and activities. The Office for 
Student Affairs assists all students with learning, manual, mobility, hearing, visual and other 
disabilities.

For more information and to request an accommodation please visit: www.hsph.harvard.edu/
student-affairs/disability-services/ 

For further information, please contact Amy Wooldridge, Associate Director of Student Affairs, 
at (617) 432-1542 or e-mail awooldri@hsph.harvard.edu

Graduate Student Learning Support (GSLS)
Students who have been quite successful in the past may find themselves unable to handle some 
of the particular academic demands of graduate school. Graduate Student Learning Support 
(GSLS) is a program designed to assist students who are struggling with academic and learning 
issues and for whom content-based tutoring has been ineffective.

These issues can include difficulty in absorbing new material, completing academic work, or 
understanding reading materials; anxiety about quantitative skills, writing, or test taking; and 
reluctance to speak in class.  Through strategic intervention, Graduate Student Learning Support 
is designed to help students overcome academic hurdles before they become insurmountable.  
GSLS provides graduate students with the opportunity to meet individually with a professional 
for consultation about academic and learning concerns. The consultation may result in:
• Assignment to a learning specialist who will help the student improve study skills or learning 

strategies and limited on-site psychological assessments
• Referral for a full neuropsychological evaluation
• Potential accommodations through our disability coordinator (with proper documentation)

Students who may benefit from these services can be referred to Amy Wooldridge, Associate 
Director of Student Affairs, at awooldri@hsph.harvard.edu or call (617) 432-1542.

mailto:awooldri@hsph.harvard.edu
mailto:awooldri@hsph.harvard.edu
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Assessment and evaluations are provided by Dr. Winifred Hentshel, Ed.D, a neuropsychologist 
with more than 25 years of experience in the field. If students are referred internally to the GSLS 
program, they will work with one of three learning specialists.

Office hours/location: Flexible hours, as arranged between the student and the GSLS specialist. 
Location is typically within the Kresge building.

Graduate Student Learning Support is a cooperative program among the Business School, 
Graduate School of Design, Divinity School, Law School, and T.H. Chan School of Public Health. 
Supervision is provided through the University Health Services.

Content-based Tutoring
Students experiencing difficulty in a course should consult with the instructor and/or teaching 
assistant in that course and should make full use of the resources available, including labs, 
teaching assistant sessions and office hours, instructor office hours, and scheduled remedial 
sessions. Students considered by the instructor to be in academic difficulty in a course required 
for graduation may be able to arrange for a tutor.

The Office for Student Affairs can help support tutoring needs for students 
experiencing academic difficulty or challenges. This tutoring support is most often provided for 
core courses but students should not hesitate to contact Student Affairs at studentaffairs@hsph.
harvard.edu about any academic issue in any course.

Photo courtesy of: Craig LaPlante

Photo courtesy of: Emily Cuccarese

mailto:awooldri@hsph.harvard.edu
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Language and Writing Resources
While there are currently no Harvard Chan managed language classes or resources, here are a 
few resources to assist you in your academic success as it relates to communicating effectively. 

Conversation Partners Program
The Office for Student Affairs organizes a Conversation Partners program each year. This 
program matches students who are interested in practicing a new language with a native speaker 
of that same language. If you’re interested in participating please email the Office for Student 
Affairs at studentaffairs@hsph.harvard.edu with your name, native language, email address 
and any languages you would like to practice by having a conversation partner. You will then be 
matched with a conversation partner based on your interests.

Public Health Writing Resources
Public health writing is unique. This website www.hsph.harvard.edu/educational-programs/
writing-resources/  though the Office of Education provides information on the non-credit 
writing courses offered at the Harvard Chan School, as well as links to other communication and 
academic skills resources.

Course Offerings and Community Language Resources (non-Harvard)
While these programs are not affiliated with Harvard, they are in the area and students looking 
to improve their English may find them to be helpful.

• The Cambridge Center for Adult Education – ESL Classes: ccae.org/languages 
• Brookline Adult & Community Education – ESL Classes: www.brooklineadulted.org
• Boston Language Institute: www.bostonlanguage.com/cart
• Chinatown ESL: www.hcs.harvard.edu/~chtnesl
• Boston Public Library ESL Conversation Groups: www.bpl.org/branches/ESL_groups.pdf 
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Harvard Libraries
Harvard has over 70 libraries and over 20 million volumes and a rapidly expanding inventory of 
digital resources. Harvard Chan students have access to resources at all Harvard libraries and 
digital collections with your HUID. Countway Library is the closest to the Harvard T.H. Chan 
School of Public Health and is located at 10 Shattuck Street www.countway.med.harvard.edu. 
The main Harvard Library, Widener Library, is located in Harvard Yard. In Lamont Library, also 
located in Harvard Yard, students can borrow multimedia equipment for a 24-hour period. hcl.
harvard.edu/libraries  

Francis A Countway Library of Medicine
The Countway Library holds more than 630,000 volumes, subscribes to 3,500 current journal 
titles and houses over 10,000 non-current biomedical journal titles. The library also houses 
one of the world’s leading medical history collections, and provides access to many electronic 
information resources.

Printing and Copying at Countway Library:
Printers use Crimson Cash only (www.cash.harvard.edu), copies cost 10¢ per page for black & 
white, 25¢ for color. Printers are available on floors L1, 1, 2, and 3; color printing on floor 2.

Copy machines are located on the ground floor, L1, L2, Reference, 3rd floor, 2nd floor (Color), 1st 
floor and L1. Copiers use Crimson Cash only, copies cost 10¢ per page.

Research Assistance
To request a consultation, please call the Countway’s Reference Desk at 617.432.2134, or use the 
online request form. 

Document Delivery/Interlibrary Loan Services:

If you did not find the information you were looking for, go to the Interlibrary Loan page for 
assistance in obtaining it from another library.  Interlibrary loans can be used to obtain material 
from another Harvard Library or from outside the Harvard Library system.

Archives and Records Management: 
Allow Countway’s Archives and Records Management service to assist you in determining what 
documents are important to keep, for how long and where and how to store them.  Countway 
can help you ensure that your records are retrievable, reliable, secure, and trustworthy. Managed 
records are an asset– unmanaged records are a liability.  

Library Hours:

Monday-Thursday 8am-11pm
Friday   8am-8pm
Saturday   12pm-7pm
Sunday  12 pm-11pm

Location
10 Shattuck St #3, across Kresge Courtyard

http://www.countway.med.harvard.edu
http://hcl.harvard.edu/libraries/
http://hcl.harvard.edu/libraries/
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Vanderbilt Athletic Facility
The Vanderbilt Hall Athletic Facility, located at 107 
Avenue Louis Pasteur, is free to all Harvard University 
students with your HUID. Vanderbilt offers group fitness 
classes, cardiovascular equipment, weight rooms, access 
to a personal trainer and sports specific training. Their 
recreation opportunities include basketball courts, 
intermural programs, outdoor tennis courts and a 
bouldering room. For more information about the facility 
or programs visit: hms.harvard.edu/departments/
vanderbilt-hall/vanderbilt-hall-athletic-facility or contact 
athletic_vanderbilt_hall@hms.harvard.edu 

Harvard Recreation
All students at the Harvard T.H. Chan School of Public Health have free access to the Harvard 
recreational facilities in Cambridge with your HUID. Facilities include cardiovascular 
equipment, weight rooms, swimming pool, tennis courts and group fitness classes. For additional 
information and hours visit recreation.gocrimson.com 

EcoOpportunity Team
EcoOpportunity is a group of faculty, staff and students who are dedicated to institutionalizing 
sustainability practices on the Harvard Longwood campus. This group works to inspire the SPH 
community to reduce environmental and health impacts, to identify and prioritize resource 
conversation opportunities on campus, and to establish best practices for sustainable design 
and operations on campus. EcoOpportunity hosts monthly meetings, initiatives, campaigns, 
and events throughout the year, and has various subcommittees you can get involved in, 
such as Labs, Bikes, Waste Reduction, and Events. To learn more or to join EcoOpportunity, 
email ecoop@hsph.harvard.edu. www.hsph.harvard.edu/ecoopportunity

Global Support Services
Harvard’s Global Support Services provides operational guidance and resources to students, 
faculty and staff traveling or managing projects abroad: www.globalsupport.harvard.edu. Before 
traveling internationally register your trip with the Harvard Travel Registry so Harvard knows 
how to reach you in case an incident occurs while abroad: www.globalsupport.harvard.edu/
travel-tools/harvard-travel-registry. Global Support Services also offers the Harvard Travel 
Assist program, which provides access to medical and travel assistance services and insurance 
for emergency evacuations for students traveling for University business and University-related 
activities. 

Photo courtesy of Samara Vise

https://hms.harvard.edu/departments/vanderbilt-hall/vanderbilt-hall-athletic-facility
https://hms.harvard.edu/departments/vanderbilt-hall/vanderbilt-hall-athletic-facility
mailto:athletic_vanderbilt_hall@hms.harvard.edu
http://recreation.gocrimson.com/
mailto:ecoop@hsph.harvard.edu
http://www.hsph.harvard.edu/ecoopportunity/
https://www.globalsupport.harvard.edu/
https://www.globalsupport.harvard.edu/travel-tools/harvard-travel-registry
https://www.globalsupport.harvard.edu/travel-tools/harvard-travel-registry
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Location: Kresge Building, first floor Hours: Monday-Thursday 7:00am to 
4:00pm, Fridays 7:00am to 3:00pm

Sebastian’s Café
Dining facilities and food services at the Harvard T.H. Chan School of Public Health are 
provided by Harvard University Dining Services. Their daily rotation of items includes 
hot entrees, pizza, soups & chilis, world cuisines, salad bar, grab n’ go yogurt & fruits, hot 
breakfast and more. 

Sebastian’s also supports the University’s sustainability goals, and was the first Harvard 
location to be Green Restaurant Certified. Among their initiatives are the use of fully 
compostable corn-based disposables, re-usable mug and water bottle incentives, green 
cleaning products, and more. 

For more information and their daily menu visit: www.dining.harvard.edu/campus-dining/
cafes/locations/sebastians

http://www.dining.harvard.edu/campus-dining/cafes/locations/sebastians
http://www.dining.harvard.edu/campus-dining/cafes/locations/sebastians
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Safety & Security
Harvard University Police Business (617-432-1215) 
Every major city has areas that have higher crime rates than others. There 
are safety precautions that can be taken to maintain a safer city life style. 
The mission of the Harvard University Police Department is to maintain 
a safe and secure campus by providing quality policing in partnership 
with the community. The university document Playing it Safe, available 
from the Harvard University Police Department, contains important 
information on crime prevention programs and services at Harvard. 
It also outlines federal and state laws and university policies on sexual 
offenses (including rape, date rape, sexual assault, sexual harassment, 
and other sexual offenses). For more information, please call Harvard University Police business 
number (617-432-1215). In a life safety emergency, please call 9-1-1.

Harvard University Police Emergency (617-432-1212) 
The Longwood Area police are stationed at 90 Smith Street. Officers are available to give 
assistance 24 hours a day.

Security (617-432-1040, 24 hours a day) 
Security guards are posted at all Harvard Longwood area building entrances. Guards will ask you 
to stop and show your Harvard ID.  Security staff are located in the FXB building.

MessageMe: Emergency Notification System 
MessageMe allows the University to quickly distribute critical information to you, wherever 
you are located, during an emergency. MessageMe helps you to stay informed in the event of an 
emergency by sending alerts to your personal electronic device (cell phone, pda, smartphone, 
etc.) through text messaging, voice and/or email. Please enroll in the MessageMe Program (This 
requires an annual renewal.) at messageme.harvard.edu.

Taxi Escort Service 
The taxi escort service is available to Harvard Chan students on a first come, first serve basis. 
The hours of operation are 7:00 p.m. to 3:00 a.m. seven days a week. Those eligible to use the 
service must have a current, valid Harvard University ID for the Harvard T.H. Chan School 
of Public Health. The taxi escort is arranged though the security officer stationed at the FXB 
Security Desk at 651 Huntington Avenue upon presentation of a current, valid ID. Security will 
distribute a taxi voucher and coordinate taxi pick-up. The taxi service is free within a one mile 
radius of the campus. Should your destination go beyond the one mile radius of the campus, the 
taxi meter will be turned on and you will be responsible for the additional fare beyond the one 
mile radius. Each taxi will only go to one destination with up to four riders. Multiple riders going 
to different destinations will require separate taxis and vouchers. Traffic and weather conditions 
may affect the timeliness of the taxi service.

Walking Escort Service 
The Harvard Longwood Campus has a walking escort service available 24 hours a day. On 
request, the security officer will escort faculty, staff, or students to any of the Longwood Campus 
Area parking lots, buildings, or local “T” stops. To use this service, call 617-432-1379. Please 
call ahead as it may take as long as fifteen minutes for your escort to arrive. Please wait for your 
escort once you have called.

Lost and Found 
Lost and Found for all Harvard Chan buildings is located at the security desk at the FXB 
entrance.

http://www.hupd.harvard.edu/files/hupd/files/2014-2015_pis_final_5.pdf
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Harvard University Health Services
Harvard University Health Services (HUHS) provides comprehensive, confidential health care 
to students, staff, faculty, and their dependents. HUHS has four locations across the Harvard 
campuses. The main location is in Smith Campus Center in Harvard Square, with satellite 
clinics on the Longwood Medical Area, Business School, and Law School campuses. Visit huhs.
harvard.edu for more detailed information.
Medical Emergencies: If you experience a life-threatening emergency, call 911. 

Urgent Care: Urgent Care for non-routine, urgent medical 
concerns or symptoms is available 24 hours a day. Students 
can schedule same-day non-routine medical appointments 
and initial phone assessments for Counseling and Mental 
Health Services (CAMHS) online through the Patient Portal. 
Whenever possible, students are encouraged to call first to 
obtain advice from their health care team or mental health 
provider. 

*Please note: Urgent Care will move to a different location 
in the evenings/overnight and on weekends/holidays due 
to the Smith Campus Center construction project. Please 
visit huhs.harvard.edu/urgentcare for the most up-to-date 
information.

Counseling and Mental Health Services
Students receive comprehensive outpatient care for a variety of concerns, including anxiety, 
depression, stress, crisis management, transitional issues, grief, and eating, sexual, or 
relationship concerns. Based on a students’ needs, clinicians offer:

•	 Individual counseling

•	 Group counseling

•	 Cognitive-behavioral therapy

•	 Medication evaluation and management

•	 Evaluation for full or partial hospitalizations

Students who are new patients in the CAMHS department can request a 20 minute phone 
consultation by calling (617) 495-2042 or by logging in to the Patient Portal at huhs.harvard.
edu/patient-portal. Counseling and Mental Health Services is available at all HUHS locations. 

Center for Wellness
The Center for Wellness is a University-wide resource that is focused on promoting the lifelong 
health and wellbeing of those in the Harvard community. Their approach focuses on mind/body 
wellness. The Center for Wellness offers classes and workshops, individual appointments for 
massage and acupuncture, and collaborates with a number of student groups and other offices 
around the University in health promotion and education. For more information visit: cw.uhs.
harvard.edu

Longwood Medical Area Clinic:

Phone: (617) 432-1370
Location: Vanderbilt Hall at 

275 Longwood Ave

Office Hours: 
Monday & Thursday: 9:00am to 

6:30pm, 
Tuesday, Wednesday & Friday: 

9:00am to 5:00pm

http://huhs.harvard.edu/services/counseling-and-mental-health
http://cw.uhs.harvard.edu/
http://cw.uhs.harvard.edu/
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Directory of Departments and Programs

Department/Program  Administrator Address     Telephone

Biostatistics (BIO) Jelena Follweiler SPH2-408     617-432-1087
Computational Biology  
& Quantitative Genetics (CBQG)   

Division of Biological Sciences/ Deirdre Duckett SPH2-111     617-432-4397
Biological Sciences in Public Health 
(DBS/BPH) 

Doctor of Public Health (DrPH) Shaloo Puri 708 Huntington      
   617-432-3125

Environmental Health (EH) Barbara Zuckerman SPH1-1302     617-432-2109

Epidemiology (EPI) Ellen Furxhi Kresge 904     617-432-1055
 Eric DiGiovanni Kresge 901     617-432-1328

Genetics and Complex Diseases (GCD) Angela Ephstein SPH2-107     617-432-0054

Global Health & Population (GHP) Barbara Heil  SPH1-1108d      617-432-1179
 Allison Gallant SPH1-1108     617-432-2253 
  
Health Policy & Management (HPM)  Jennifer Moltoni Kresge 338     617-432-4324
 Elizabeth Nolan Kresge 336     617-432-4506 
 Colin Fleming (HCM) Kresge 320     617-432-7075 
  

Immunology & Infectious Diseases (IID) Andrea Sabaroff FXB-301     617-432-1023

Master of Public Health (MPH) Anne Occhipinti Kresge G29     617-432-3530
 Emily Davies      617-432-3042
 Jennifer Faria      617-432-0090

Nutrition (NUT) Stefanie Dean SPH2-310     617-432-1528

PhD in Population Health Sciences Bruce Villineau Kresge 6th floor  
       617-432-6076

Social and Behavioral Sciences (SBS) Elizabeth Solomon Kresge 622      617-432-3761
 Whitney Waddell Kresge 618     617-432-3689 
 

Other Directories:
All Harvard Staff, Faculty and Students

Harvard University Directory
www.directory.harvard.edu

Harvard Chan Staff, Faculty and Student
Photo Directory

www.hsph.harvard.edu/people/
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