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Practice Organization  Project Title and Abstract 

Centers for Medicare & 
Medicaid Services 

Mapping the Provider Complaint Journey from the Clinical Encounter to the Federal Government 
I worked with the Centers for Medicare & Medicaid Services this summer, in the Office of Program 
Operations and Local Engagement. In this role, I contributed to the collection and analysis of provider 
complaint data. Skill-wise, this was a great opportunity to practice data visualization techniques and build 
experience communicating with distributed teams. I am grateful for the opportunity to learn more about the 
federal government and see some of the behind-the-scenes work that goes into operating public healthcare 
programs. 

Chang Gung Memorial Hospital Systemic review and meta-analysis for miRNAs as a biomarker for sepsis 
I worked with Chang Gung Memorial Hospital supporting their systemic review/meta-analysis project on 
miRNAs as a potential biomarker for sepsis. I primarily focused on establishing a protocol for the project. This 
entailed developing search strategies, combining search results, setting inclusion/exclusion criteria, and 
screening titles/abstracts for each article. 

Health Care for All Improving Programming for Addressing Health Related Social Needs in Massachusetts Medicaid 
Populations 
The project aimed to better understand, and make recommendations for how to improve state efforts to 
support collaboration between ACOs-CBOs and address SDOH challenges related to food and housing. The 
work conducted over the summer was part of a multi-year project, in which organizations are interviewed, 
and the findings are used to share best practices, and make recommendations to MassHealth about how to 
improve their programs through short-term implementation, as well as future Medicaid waivers.  
The first part of the work focused on reviewing interview transcripts, and coding them to establish findings 
that point to best practices, as well as potential policy implementation recommendations. The second part of 
the work focused on drafting findings, developing materials including slides and summaries, and supporting 
the virtual convening of CBOs and ACOs. 

Healthfirst Population Health Strategy for a Regional Health Insurer 
As a Population Health Strategy intern, I contributed to projects and initiatives for Healthfirst to address 
emerging needs during the COVID-19 pandemic. Specific projects included development of an enterprise-
wide comprehensive flu vaccination strategy, competitive research and analysis of behavioral health 
initiatives for selected service lines, conducting analysis and segmentation of the pediatric asthma flu 
population, and more. 
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Maine Department of Health 
and Human Services 

Developing Maine’s Health Insurance Coverage Outreach Strategy 
Maine DHHS is currently in the process of transitioning from the federal health insurance exchange to a 
state-based marketplace (SBM). This transition will happen over the course of the next two years. As an SBM, 
Maine will be responsible for its own enrollment outreach strategy. To this end, the practicum project will be 
to address critical questions in order to shape the development of Maine's outreach strategy moving 
forward. 
1) Who are the remaining uninsured individuals and populations in Maine and what barriers do they face in 
obtaining insurance? 
2) Which strategies can be used to most effectively improve outreach for enrollment with special 
consideration given to strategies that center health equity? 

Massachusetts Health Policy 
Commission 

Translating and Disseminating Findings on Recent Health Care Transformation and Innovation Projects in 
Massachusetts 
The HPC’s Health Care Transformation and Innovation team has a distinct Learning and Dissemination team 
that shares relevant findings of evaluations with key audiences. I supported this team through a number of 
projects, including: 
- Developing an impact brief on an intervention to address neonatal abstinence syndrome 
- Producing a case study about how hospitals are responding to COVID-19, and 
- Creating a slide deck about the HPC’s history as a grant-making institution 
These projects’ ultimate goal was to raise awareness for these different programs so that they could be 
widely adopted and understood in other settings. 

MITRE Updating the Service Area Needs Assessment Methodology for Equitable Primary Care Access 
For this practicum, I worked with MITRE and the Bureau of Primary Health Care (BPHC) within the Health 
Resources and Services Administration (HRSA) to update the Service Area Needs Assessment Methodology 
(SANAM). The SANAM is a methodology that leverages publicly available data to assess the unmet need for 
primary and preventive health care services. It provides a consistent and transparent approach to assessing 
unmet need for the Health Center Program. In the updated version, I helped examine the utility of different 
demographic measures and telehealth access measures. 

Organisation for Economic Co-
operation and Development 
(OECD) 

Antimicrobial Resistance Project at OECD 
My Practicum work consisted of the following three tasks. 
1. Data collection and analysis in support of modeling activities 
OECD previously produced a model to estimate the burden of antimicrobial resistance (AMR) and assess the 
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effectiveness and efficiency of interventions to tackle that burden and were planning to update the model. I 
identified and extracted data from data sources relevant to AMR modeling activities, particularly Japanese 
data. Relevant data included those on infection rates and outcomes, antibiotic resistance proportions, 
antibiotic consumption, hospital networks and discharges, and associated economic and socio-demographic 
indicators.  
2. Support the preparation of OECD publication on AMR  
OECD was planning to publish a report on AMR and they were planning to include best practices of tackling 
AMR in the report. I searched the hospital reimbursement bonus to incentivize providers to improve AMR 
prevention in the Japanese health insurance system and wrote a memo describing and analyzing the policy. 
3. Review the literature on financial incentives to promote prudent use of antimicrobials 
To update the OECD AMR model, I analyzed the effects of provider financial incentives to promote the 
prudent use of antimicrobials. I conducted a systematic review of the literature using the PRISMA checklist. 
Based on the review results, I categorized the types of interventions and quantitatively analyzed the results. 

Pfizer, Inc. Increasing Health Literacy Awareness in the Pharmaceutical Industry 
Organizations needs to be informed and versed on the benefits of health literacy just as much as the 
patients. The World Health Organization defines health literacy as patient empowerment attained through 
“improving people’s access to health information, and their capacity to use it effectively” 
The pharmaceutical industry must work with patient advocacy groups in order to improve healthcare for 
individuals.  This project attempted to align organizational beliefs and actions at a pharmaceutical company. 

Prothelia Therapeutics Approaches to pediatric orphan drug designation for congenital muscular dystrophy 
My project focused on performing literature review for global congenital muscular dystrophy prevalence, 
create comprehensive profiles of pediatric orphan drug designation/approvals in the past 20 years for major 
markets: US, EU, JP, CH, and strategize guidance for country site selection for, Prothelia, a preclinical-stage 
biopharmaceutical company focused on the development of rhLAM-111 is a protein replacement therapy for 
LAMA2 deficient congenital muscular dystrophy (CMD), muscular dystrophy with no approved treatment. 
Prothelia is also pursuing treatments for other forms of muscular dystrophy with a high unmet need and 
clear mechanistic biology. 

Public Consulting Group Midpoint Assessment of the MassHealth DSRIP Demonstration 
This summer, I worked at Public Consulting Group (PCG) Health as part of the team conducting the mid-point 
assessment of the Massachusetts DSRIP waiver, to answer the question “To what extent have ACOs and CPs 
taken organizational level actions to transform care delivery under an accountable and integrated care 
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model?” Using data collected from key informant interviews, surveys and ACO and CP-submitted documents, 
the PCG team assessed CPs and ACOs across 6 domains of health system transformation. I conducted some 
qualitative and quantitative analyses to offer some policy recommendations for mid-course correction in the 
statewide report and worked on the individual organizational reports as well. 

PwC Strategy& Strategy& Senior Associate Internship Summer 2020 
This project was completed with the Pharmaceutical & Life Sciences Operations Transformation (PLS Ops) 
Practice. I conducted various tasks (e.g. editing/reviewing decks and other client deliverables) to assist a 
medical device company with redesigning their operations organizational model. The primary client project 
task I owned during the practicum was identifying highly impacted employees and assessing their level of 
impact to help VPs determine who they should have 1:1 meetings with before organizational changes went 
live. Another component of my practicum was a proposal project where I researched software as a medical 
device market challenges and proposed firm solutions to those challenges. I presented this research project 
to over 100 employees and interns in the PLS Ops Practice across PwC and Strategy&. 

The Massachusetts Commission 
on LGBTQ Youth 

LGBTQ Health Fellow 
The Massachusetts Commission on LGBTQ Youth is an independent state agency founded in 1992. The 
Massachusetts Commission on LGBTQ youth advises others in state government on effective policies, 
programs, and resources for LGBTQ youth. I worked on the Commission's annual policy recommendations, 
which by law are to be issued to the Governor and Legislature each spring. I analyzed the most recent annual 
recommendations and suggested potential policies to improve sexual health of LGBTQ youth. To this end, I 
conducted literature review to update the research compiled for last year's recommendations, especially 
focusing on the literature of access to sexual health care and psychological bars to sexual health care. I also 
analyzed the Massachusetts Youth Risk Behavioral Surveillance to find differences in sexual behavior 
between LGBTQ youth and heterosexual youth. 

Valera Health Scaling up Teletherapy Services at Valera Health 
Valera Health is a digital mental health startup based in Brooklyn, New York, that delivers tele-mental health 
services to health care organizations. As a Program Management Intern, I was tasked with helping devise 
strategies to expand Valera's services to states outside of New York in the context of a growing need for 
mental health services amidst the COVID-19 pandemic. 

with Community Care 
Cooperative (C3) 

Telehealth Funding and Advocacy for Community Health Centers During COVID-19 
This summer, I did my practicum with Community Care Cooperative (C3), a non-profit, Accountable Care 
Organization (ACO) governed by Federally Qualified Health Centers (FQHCs). The goal of my project was to 
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identify members of the Massachusetts legislature to communicate a budget request. The purpose of the 
funds is to help community health centers across the Commonwealth build a robust infrastructure to deliver 
telemedicine services and adjust to the “new norm.” During my practicum, I promoted and advocated for 
telehealth reimbursement parity to continue after the Public Health Emergency. Our vision is to provide 
financial investments to address long-term sustainability and cost savings in telehealth services, bridge the 
digital divide to expand access to health care, and contribute to eliminating health disparities in MA. 

 


